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1 PRODUCT OVERVIEW

Zamok 2.0 is pioneering the next generation of kiosk management software, built from the
experience and feedback of over 15 years developing unattended self-service applications.
Zamok's got you covered with system security, remote management, critical system alerts,
updates and tools to make your vision a reality.

The modular design makes this robust suite very light to manage and very reliable. Within
this manual you will find an installation guide, an overview of the application, cloud
management, and the various solutions available through the Zamok 2.0 platform.

1.1 Parts and Pieces

Zamok is comprised of three main components: Understanding these components will help
you with configuration and management of the product.

1) The Cloud - Management Console
2) Zamok Kiosk Application - Runs on the kiosk and is what the users interact with
3) Solutions - Premium components.
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1.1.1 Cloud Management

The Cloud Management portal is easily -
. . . . sAdvanced el s
accessible from any device with an internet lKiovsakr;ce e ZAMOKa

connection and Chrome browser. SIGN IN TO YOUR ZAMOK ACCOUNT

Simply navigate to https.//zamok2.com where [Email
you can sign in, recover your password or create e
an account.

m FORGOT PASSWORD?  CREATE ACCOUNT

This Cloud is where you will:

e Manage your account e Configure your software
Add users e View analytics

e Configure the Zamok Kiosk e Manage updates
Application

e Setup alerts e Configure the solutions

Menu E ZAMOK 3,

== Dashboard

SIGN-IN HISTORY ACCOUNT HISTORY
-h  Access
Date IP Adddress 0s Browser Date Action
* Settings
1/22/2018,1:31:39 PM 173.4499.36 Hl @ 63.0.3239.132 11/17/2017,2:25:36 PM Homepage settings saved
..
= Admin 11/28/2017,12:1515 PM 173.44.99.36 =10 © 6203202.94 11/17/2017, 2:16:17 PM Homepage settings saved
* Solutions 11/28/2017,10:35:20 AM 173.44.99.36 = 10 © 620320294 11/17/2017, 21517 PM Homepage settings saved
|:| Kiosks 11/17/2017, 2:33:08 PM 173.44.99.36 -7 © 58.0.3020.110 11/17/2017, 215111 PM Homepage settings saved
e Account 11/17/2017,2:30'53 PM 173.44.99 36 -7 @ 5803029110 11/17/2017, 2:06:32 PM Satisfaction survey settings saved

G Updates c E ! c E !
|§ Homepage
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1.1.2 Zamok Kiosk Application

The Zamok Kiosk Application is the component that runs on your kiosk and is what your
users will interact with. The application runs in full screen mode whenever the kiosk is
running. Rest assured knowing Zamok adds layers of security to your kiosk and content while
providing an intuitive interface for your users.

It is a standalone executable than will run on any version of Windows 7 and newer.

v € > C A W\

Advanced R SN = oo wese7ezyre:r (IODB@E
N s

KIOSKS v  INDUSTRIES»  SOFTWARE. TECHNOLOGY. ABOUTUS. BLOG ZAMOK LOGIN

VSR A Neeres ZAMOK

ZAMOK FOUNDATION

KIOSK MANAGEMENT SOFTWARE ZAMOK
4 Rate
Vovicing Admiistrat q® “% this
page
¢ ZAMOK® Foundation s po
4 z ‘oundation is p ) @
\ @)
Administrate and Restrict Domain Access
Manage Kiosks Remotely
Expand Capabilities with Add-ons!
) g
e~ e

ZAMOK ADD-ON SOLUTIONS
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1.1.3Solutions

The Solutions are a la carte modules that give Zamok powerful new features. These range
from LED illumination systems, to VolIP calling, to credit card parsing.

e Screen Saver Solution e Printing Solution

e Reporting/Analytics e Secure Browsing

e Credit Card Solution e Customer Survey Solution

e Driver's License Scanning Solution e Homepage Solution

e LED Lighting Solution ¢ Notifications Solution

e VolIP Calling Solution e \Website Authentication Solution
e Premium Templates e Video Player Solution

These are seamlessly integrated into the cloud management system and Zamok Kiosk
Application. For a complete list of solutions and how Zamok can be tailored to work for you,
please call sales at 603-865-1000 x1

A

HOMEPAGE CREDIT CARD SOLUTION VOIP SOLUTION

[S] &3 B

f
SCANNING SOLUTION CLOUD MANAGEMENT DRIVERS LICENSE SCAN WHATS NEW
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2 SYSTEM REQUIREMENTS

For Zamok to operate correctly, certain system requirements must be met.

2.1Kiosk Hardware Requirements

Zamok requires the minimum:

2.6 GHz Dual Core Processor
4 GB RAM

1 GB available storage
Touchscreen

Stable Network connection
Power source

2.2 Network Requirements

Zamok requires an internet connection. To function correctly, Zamok must be able to contact
our servers and download resources. For more restricted networks, please ensure the
following URLs can communicate with the Zamok Kiosk Application through your network
security and/or firewalls:

fonts.gstatic.com

" googleapis.com

" zamok2.com
“firebaseio.com
ifconfig.co
crt.comodoca.com

Additionally, please ensure that traffic can communicate with Zamok through ports 443, 80
and 6984.

If you have additional questions regarding network configuration requirements, please email
us at technical@advancedkiosks.com.
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3INSTALLATION

Follow steps below to install Zamok.

3.1 Cloud Management

The cloud management system does not require any installation. In fact, you can access your
kiosk settings from any Chrome browser version 63.0.3239.132 or higher. Login to access the
Cloud Management at https.//zamok2.com

3.2 Zamok Kiosk Application

Installation is easy; simply run the installer provided to you by your sales or technical support
representative. If you've purchased a kiosk from us, Zamok is already installed. You can also
download it here. Once the installer has downloaded, run the file and follow the Zamok
Setup Wizard.
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1. At the welcome screen, select "next’ 2. Select “Install Now"

Choose the installation you want

Welcome to the Zamok Setup Wizard

The Setup Wizard wil allow you to change the way Zamok features are installed on your
computer or even to remove Zamok from your computer. Click Next to continue or close
the window to exit the Setup Wizard.

Please choose your preferred type of Zamok installation below.

E Install Now
. Installs most comman features
&)
¥ Custom
. Choose features to install
o

3. The installation will begin. It will check for 4. Agree to the terms and conditions and
C++ libraries and install if needed select install.

! Installation Progress

ﬂmmcumumm-mmw

! Installation Progress

Installing Zamok..

Microsoft Visual C++ 2015
Redistributable (x86) - 14.0.23026

MICROSOFT SOFTWARE LICENSE TERMS a3

MICROSOFT VISUAL STUDIO 2015 ADD-ONs, VISUAL STUDIO SHELLS
and C++ REDISTRIBUTABLE

d

[ These license terms are an agreement between Microsoft Corporation (or

{711 agree to the license terms and conditions

6. Once complete, select close. The
installer will continue until completion.

T = ——
! Installation Progress Advanced Installer ‘ Installation Progress
8 Microsoft Visual C++ 20; Redi;tvihutable (x86) - 14.0.23026 m@@ #8 Microsoft Visual C++ zo;rtedismbm;blza&) - 14,0.2;6 sm@‘ﬂﬁ
Microsoft Visual C++ 2015 Microsoft Visual C++ 2015
Redistributable (x86) - 14.0.23026 Redistributable (x86) - 14.0.23026
Setup Progress Setup Successful
Processing: Initalizing...
=
Gonce
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4 GETTING STARTED

Now that you've got Zamok installed, let's cover how and where to make things happen. This
section will cover:

e Symbols and Icons

e Account Creation

¢ Cloud Management

e Zamok Kiosk Application

4.1 Symbols/Icons Legend

Zamok Suite uses many Symbols and Icons to represent actions, features and functions.
We've collected them all below for quick reference.

4.1.1 Zamok Navigation Bar Icons

Zamok lcon
Clicking will open a password entry

I . I ZAMOK i] screen. (see "Password Protection and

Exiting Zamok" below)

Forward and Backward Button
Allows you to navigate back and forth
between content you've browsed
through

Refresh Button
Refreshes the web content you're
viewing

ADVANCED KIOSKS: ZAMOK 2.0 USER MANUAL 13



Home Button
Brings you back to the home content
you've set your kiosk to display

Phone Button
Press this icon to open the VolIP calling
interface

Dial Pad, Call Timer and Hang Up
The dial pad icon brings up a numeric O-
9 dial pad during a call

The Call timer shows you the current call
duration

The hang up button ends your current
call
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4.1.2Zamok Cloud Management Icons

Exit Button
To log out of the cloud management
4 portal, click on the blue exit icon in the

top right-hand corner of the screen

Load Indicator

Indicates that Zamok is currently NOT
downloading data from the database
Load Indicator

0 Indicates Zamok is currently
downloading information from database.

Offline indicator

As defined above, Zamok loads a
database into a cache, to make
subsequent loads faster. Due to the
longer load times of the initial database
pull, we wanted to make it obvious if you
have lost your internet connection. If you
see the above naotification, it means
Zamok cannot connect to zamok2.com.

Connection lost. Reconnecting in 9 seconds... Reconnect

4.1.3Dashboard Screen Reporting lcons

C Refreshes the current report.
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Date Range Button
Allows you to define the range of dates

that the report would display data for.

| Download Button
‘ Allows you to download the current

report to a CSV file

414 Kiosk Screen Icons

. Indicates that a kiosk is online

& Indicates that a kiosk is offline

415 Webfiler Icons

il
. Deletes the URL entry that is next to this
icon

ADVANCED KIOSKS: ZAMOK 2.0 USER MANUAL 10




' y; This button automatically formats and
4\\/ adds all URLs in the blocked sites list to

the whitelist
+ Allows you to add or remove elements
Indicates that you will be able to add an
+ element once another condition has

been met (adding a URL, etc)

¢ Allows you to define a color. This is used
¢ by many different solutions

Allows you to add a slide to the
+ ADD SLIDE slideshow or screensaver solutions

Allows you to define the image of a
button slide or video

ADVANCED KIOSKS: ZAMOK 2.0 USER MANUAL 1/




416  Layout Solution Icons

Move elements up and down within the
interface

Increase or decrease the size of
elements in your interface

417  Homepage Solution Icons

‘ é 9 Move a homepage button left and right

C_D Link your button to a URL

ADVANCED KIOSKS: ZAMOK 2.0 USER MANUAL 18




Delete the current button from the
Homepage

418  Homepage button Icons

! Change a homepage button image

—_—
. Delete a homepage button image
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4.2 Creating an Account

If you're using Zamok 2 with our hardware, Advanced Kiosks will create your account for you
before the device ships.

If you do not have an account because Zamok is being installed on different hardware, or
you've purchased the product after your kiosk shipped, you can create a new account by
clicking on ‘Create Account’ at zamok2.com.

[
—_ Advanced Iﬂ. ZAMOK®, o

9 Kiosks

SIGN IN TO YOUR ZAMOK ACCOUNT

Email

Password

m FORGOT PASSWORD? | CREATE ACCOUNT

You will be prompted to enter an email, password and a security question. Agree to the
terms and conditions to proceed.

— Advanced :
A E ZAMOK 2,

& Kiosks

CREATE YOUR ZAMOK ACCOUNT

Email

Password

Re-enter password

Security question (used for password recovery)

Security answer

[ 1 have read and agree to Terms and Conditions_and Privacy Policy

ALREADY HAVE AN ACCOUNT?

We will email you a confirmation code.

Enter the code once you receive it and you can sign into the account.

ADVANCED KIOSKS: ZAMOK 2.0 USER MANUAL 20
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Be aware, you will only have access to basic account settings and functionalities of Zamok.
You will still need to call service and support at 603-865-1000 to purchase/activate solutions
and kiosk profiles.
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4.3 Cloud Management
431 How to Access the Cloud

Navigate to https.//zamok2.com from any Chrome web browser.

E Zamok b 4
— & ﬂ B Secure | https://www.zamok?Z.com
432 Login

To log in, enter your.

e Email address
e Password

Your login credentials can be generated in one of three ways:

1. Advanced Kiosks created your account
2. You created your own the account
3. Your administrator created an account for you

Wi
//;//2///
//%/

N

nnnnnnn

Z
2%
/
vvvvv =

marshall@advancedkiosks.com
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433  Navigating the Cloud

Once signed in, you will have access to all your kiosks, solutions and account settings from
one portal. In this section, we'll walk you through how to navigate the Zamok Cloud.

Menu

B3  Dashboard
SIGN-IN HISTORY ACCOUNT HISTORY SESSIONS
Date 1P Adddress

-n  Access

£ semings

o
7]

Action Start End

73.44.09.36

11/17/2017. 2:22:32 PM

I
Q
[ |
I«

N
Navigation | sanseactionsurvDetails & Settings

Menu Date  Phone#  Waittime  Duration How likely
Did this are you to What can we Are you
) kiosk help recommend do to generally a Did you eat
C‘ m ! = Emol you achieve this kiosk to improve this happy breakfast?
your goal? a friend or page? person?
colleague?

o Loading e azenem @

Indicator

4331 Navigation Menu

The Navigation Menu is your quick access list to the different management categories. \When
you choose an option, the content is loaded into the Details and Settings Window.

4332 Details & Settings Windows

The Details & Settings Window is where the customizing, configuring and analysis happens.
All the dynamic content is loaded into this window and is changed when a menu item is
selected. Don't forget to save your changes!

4333 Loading Indicator

In the bottom left corner, you will notice a small green cloud with a check mark. This
indicates if Zamok cloud is actively loading data.

a Indicates that Zamok is currently NOT downloading data from the database
0 Indicates Zamok is currently downloading information from database.

Some solutions, such as our listing solution, will need to pull a copy of a database the first
time the interface loads on a new computer. Depending on the size of this database, load
times may initially exceed 5 minutes, and then be much faster on subsequent loads.
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4334 Exit / Log Out

To log out of the cloud management portal, click on the blue exit icon in the top right-
hand corner of the screen

4335 Offline indicator

Connection lost. Reconnecting in 9 seconds.. Reconnect

Zamok loads a database into a cache to make subsequent loads faster. Due to the longer
load times of the initial database download, we added an indicator to identify any problems
with your internet connection during this process. If you see the above notification, it means
Zamok cannot connect to zamok2.com and you should retry when the connection becomes
stable.

4336 Automatic Inactivity Log Out

After two minutes of inactivity, the cloud management system will begin a one-minute
countdown timer. Once the timer hits zero, you will be logged out of your session. Any
unsaved changes will be lost.

From the Menu, you can access the following functions:

Dashboard - Shows your account history, error logging and usage statistics.

Access - Allows you to provide sign-in access for other users in your organization
Settings - Gives you access to the settings for all kiosks

Updates - The screen allows you to update the solutions your kiosks use

Account - You can define contacts used in your account. These contacts are used by
solutions like VoIP and the Notification System.

e Kiosks - Shows you an at-a-glance overview of your kiosks' statuses, health,
connection information and software version.

4.34  Navigating the Menu Content
4341 Dashboard

The dashboard screen allows you to monitor your account's activity. You can monitor
changes made to the account, sign in history, use of VOIP and other metered solutions and
active sessions.
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SESSIONS SIGN-IN HISTORY ACCOUNT HISTORY

Start End Date IP Adddress 0s Browser Date Action

5/11/2017,9:10:22 AM 5/11/2017,9:13:18 AM 5/19/2017, 12:50:55 PM 65.175.176.57 5/3/2017,12:41:29 PM zamok-webview.log-action
4/26/2017, 3:35:48 PM 4/26/2017, 3:37:48 PM 5/18/2017, 2:43:39 PM 65.175.176.57 5/3/2017,12:41:29 PM zamok-session.log-action
3/24/2017, 4:23:28 PM 3/24/2017, 4:23:58 PM 5/18/2017,10:57:54 AM 65.175.176.57 5/2/2017, 5:09:22 PM Zamok VOIP settings saved
3/24/2017, 4:22:57 PM 3/24/2017, 4:23:28 PM 5/16/2017, 8:07:30 AM 65.175.176.57 4/19/2017,10:46:24 AM Zamok WebFilter settings saved
3/24/2017, 4:22:27 PM 3/24/2017, 4:22:57 PM 5/15/2017, 9:19:07 AM 65.175.176.57 4/18/2017, 12:48:00 PM Account settings saved

cB ¥ cn ¥ CcB 3
VOIP
Date Phone # Wait time Duration

4/27/2017,12:48:57 PM 16038651353 00:01

4/27/2017,12:46:56 PM 16038651353 00:02

4/26/2017, 3:39:51 PM 16038651353 00:01
4/26/2017, 3:28:32 PM 16038651353 00:02
4/26/2017, 3:28:22 PM 16038651353 00:02

|

cH

You will by default be shown the last five entries of each report. You can change the date
filter by clicking on the calendar icon in the bottom left-hand corner of each report.

SESSIONS

Start End

1/3/2018,10:26:01 AM 1/3/2018, 10:29:16 AM

1272 LOGS BY DATE /2018, 11:12:33 AM
From

12/29, 01/11/2018 09/2017, 4:30:29 PM
To .

12129 0o 29/2017, 4:22:39 PM

12/29, 29/2017, 2:43:13 PM

CANCEL QUERY

C =

You can download the report by pressing the download icon in the bottom right hand corner
of the report. It will save the report to a directory of your choice as a CSV

4.3.4.1.15ign-In History Screen

Under the Sign-In history tab, you can view log in sessions, and revoke users access. Simply
click on the session, and a dialog window will appear, asking for confirmation.
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SIGN-IN HISTORY
Date IP Adddress 0s Browser

NOT YOU?

4/14/2017,11:19:16 AM; ; ; 65.175.176.57

This sign-in will be invalidated if you proceed to revoke access.

CANCEL REVOKE ACCESS

cC M|

|4

43412 Access Screen

From the Cloud you can add users to help manage your account. The user whom you would
like to grant management access to must have already created their own Zamok Account, or
had one created for them.

Type in the email of the person you wish to grant access to and select what features and
settings you want them to be able to modify. Access can be removed here, by deleting the
user.

If you've been selected to manage another Account, the name of that account will appear
here. Selecting it will log you into that chosen account.

Menu E ZAMOK 3, Advanced Kiosks Technical Support 5
B3 Dashboard

ACCOUNT HISTORY SIGN-IN HISTORY SESSIONS

.

Date Action Date IP Adddress 0s Browser Start End
* settings 2/2/2018,11:16:10 AM VOIP Popup settings saved 2/2/2018, 410:26 PM 173.44.99.36 =10 @ 6303239132 2/2/2018,11:05:13 AM 2/2/2018,11:05:14 AM
& Admin 2/2/2018, 11:16:09 AM Zamok VOIP settings saved 2/2/2018, 11:14:18 AM 173.4499.36 =0 @ 63.0.3239.132 1/30/2018, 3:28:27 PM 1/30/2018, 3:28:57 PM
e Account 2/2/2018, 11:15:40 AM Zamok WebFilter settings saved 2/2/2018, 10:09:12 AM 173.4499.36 =1 @ 6303239132 1/30/2018, 3:26:43 PM 1/30/2018, 3:27:13 PM
¢ Solutons 2/2/2018,11:15:39 AM Menu settings saved 2/1/2018, 2:27:23 PM 173.44.99.36 =0 © 63.0.3239.132 1/30/2018, 3:25:36 PM 1/30/2018, 3:26:06 PM
D Kosks 2/2/2018, 11:15:39 AM Popups settings saved 1/30/2018, 3:14:55 PM 173.44.99.36 Rt © 6303239132 1/30/2018, 3:15:16 PM 1/30/2018, 3:15:46 PM
(@ Updates c E b4 c E ¥ Cc m 3
B Homepage

VoIP

Date Phone # Wait time Duration

1/30/2018, 3:25:18 PM 6038651353 00:03 00:09

1/30/2018, 12:29:23 PM 6038651353 0002

1/30/2018,12:23:27 PM 6038651353 00:02 00:20

1/30/2018,11:54:04 AM 6038651000 00:01 00:00

1/30/2018, 11:54:00 AM 6038651353 00:01

o co

|
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MANAGE ACCOUNT PROVIDE ACCESS

Email Dashboard Settings

c Email +

43413 Settings Screen

The settings screen allows you to make changes to your kiosks' settings. The changes made
in the settings screen will take effect immediately on your kiosks. You may have all your
kiosks use the same settings or have individual settings for each kiosk in your fleet.

If you have multiple kiosks, they all share the same settings by default.

To navigate to the settings screen, click on the ‘Settings' from the Zamok Cloud Menu.

Menu II ZAMOK 3, Howard Horn a
85 Dashboard

SIGN-IN HISTORY ACCOUNT HISTORY SESSIONS
28 Access

Date IP Adddress os Browser Date Action Start End

1/11/2018,9:19:51 AM 173.44.99.36 =0 @ 6303239132 1/9/2018, 4:53:12 PM Account settings saved
©  Updates 1/9/2018, 4:30:18 PM 173.44.99.36 =0 @ 63.0.3239.132 1/3/2018, 3:35:04 PM VOIP Popup settings saved c m -
e Account 1/9/2018, 3:26:22 PM 173.44.99.36 =1 @ 6303239.132 1/9/2018,3:3418 PM Account settings saved
D Kosks 1/8/2018, 3:25:53 PM 173449936 =0 @ 6303239132 1/9/2018,3:33:35 PM Account settings saved

1/3/2018, 4:25:38 PM 173.44.99.36 = @ 63.0.3239.108 1/9/2018,3:32:55PM Account settings saved

voIP SATISFACTION SURVEY

Date Phone # Wait time Duration Date Kiosk Emoji

S

To make changes to all kiosks, simply modify a setting and press the save button.
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° Settings SESSION SERVICE WORKER ZAMOK WEBVIEW KEYBOARD
qqqqqq ™
(& Undates W Origin paftern + http://www.advancedkiosks.com Default sound -
—_— [ Mobile emulation
@ Account
[J wiosks ERPE

If you want to make changes to an individual kiosk's settings, click on the "All Kiosks' button
on the top of the settings screen. You wiill see a dropdown list of all of your kiosks. Select the
kiosk you wish to make changes to.

All kiosks

Kiosk 301208

kiosk 301209

kiosk 301210

kiosk 301211

After you have selected the kiosk you wish to make changes to, you will notice that the
settings will have changed, now showing ‘Override Shared Settings'. The kiosk settings will
still use the default settings until you specify a solution to behave differently.
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Kiosk 301208 -

SESSION SERVICE WORKER PRINTING POPUPS

OVERRIDE SHARED SETTINGS OVERRIDE SHARED SETTINGS OVERRIDE SHARED SETTINGS OVERRIDE SHARED SETTINGS

ZAMOK SCREENSAVER ZAMOK VOIP BASIC AUTHENTICATION

Domain Username
OVERRIDE SHARED SETTINGS OVERRIDE SHARED SETTINGS

Domain Username Password I

SATISFACTION SURVEY AUTOFILL VOIP POPUP KEYBOARD ZAMOK WEBVIEW
ZAMOK WEBFILTER

OVERRIDE SHARED SETTINGS

By clicking on the ‘Override Shared Settings' the solution settings will change, allowing you
to make changes to that specific solution, on that specific kiosk. Remember all the settings
are shared, until you've selected Override Shared Settings. Press save to confirm you
changes. Otherwise, press on ‘Use Shared Settings' to revert back to the global settings.

Settings for individual solutions are detailed in the “Core Solutions” section of this manual.

ZAMOK WEBVIEW

URL
http://www.advancedkiosks.com

[J Mobile emulation

USE SHARED SETTINGS SAVE
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43414 Updates Screen

From the updates screen you can update all your solutions. Additionally, you can roll back to
a previous known good configuration, using the rollback updates window. To access the
Updates screen, click on the 'Updates’ menu item in the Cloud Interface.

Menu II ZAMOK 3, Howard Hom 53]
B Dashboard
SIGN-IN HISTORY ACCOUNT HISTORY SESSIONS
28 Access
Date IP Adddress 0s Browser Date Action Start End
Sett
* erines 1/11/2018,9:19:51 AM 173449936 |10 @ 63.0.3239.132 1/11/2018, 9:25:55 AM Zamok Webview settings saved
¥
1/9/2018, 430:18 PM 173.4499.36 R @ 6303239132 1/11/2018,9:23:15 AM Zamok WebfFilter settings saved c E -
@ rocoumt 1/9/2018, 3:26:22 PM 173.44.99.36 @ 10 @ 6303239132 1/11/2018,9:23:15 AM Zamok Webview settings saved
L Kiosks 1/8/2018, 3:25:53 PM 173.44.99.36 = 0 @ 630.3239.132 1/11/2018,9:23:15 AM Keyboard settings saved
1/3/2018, 425:38 PM 172.4499.36 =0 © 63.0.3239.108 1/11/2018,923:15 AM VOIP Pepup settings saved
cHl 2 CcO b
VvoIP SATISFACTION SURVEY
Date Phone # Wait time Duration Date Kiosk Emoji

S

Select "UPDATE" to check for any available updates and dependencies

If needed, you have the option to roll back to a previous configuration. Perhaps you're partial
to a version released and don't want the new features. You can simply select the date and

press the rollback button O]

YOUR ZAMOK SOLUTIONS ARE UP-TO-DATE! ROLLBACK UPDATES TO

Date

c SillZ 1/9/2018, 3:37:50 PM

1/9/2018, 3:37:50 PM

1/9/2018, 3:37:45 PM

1/8/2018, 10:52:10 AM

1/3/2018, 4:19:08 PM

1/3/2018, 4:16:45 PM

1/3/2018, 416:35 PM

1/3/2018, 4:16:32 PM

1/3/2018, 4:16:31 PM

1/3/2018, 4:16:29 PM

1/3/2018, 4:16:28 PM

1/3/2018, 4:16:26 PM

1/3/2018, 4:16:20 PM

1/3/2018, 4:16:20 PM

1/3/2018,4:16:16 PM

1/3/2018, 4:16:16 PM

1/3/2018, 4:16:10 PM

DOOOOOOOOOOOOVOVLVLVLY

4219010 A &NE PN
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4342 Account Screen

The Account Screen is where you view administrative account details, manage contacts and
their information and define who receives notifications of kiosks issues.

Menu Il ZAMOK 2, Advanced Kiosks Technical Support =]
B3 Dashboard

ACCOUNT HISTORY SIGN-IN HISTORY SESSIONS
-n  Access

Date Action Date IP Adddress 0s Browser Start End

Settings
o " 2/2/2018,11:16:10 AM VOIP Popup settings saved 2/2/2018,410:26 PM 173.44.99.36 =0 © 63.0.3239.132 2/2/2018, 11:05:13 AM 2/2/2018,11:05:14 AM
W& Admin 2/2/2018, 11:16:09 AM Zamok VOIP settings saved 2/2/2018,11:1418 AM 173.44.99.36 [l © 630.3239.132 1/30/2018, 3:26:27 PM 1/30/2018, 3:28:57 PM
2/2/2018,11:15:40 AM Zamok WebFilter settings saved 2/2/2018, 10:0912 AM 173.44.99.36 Rl @ 63.0.3239.132 1/30/2018, 3:26:43 PM 1/30/2018, 32713 PM
g solurions 2/2/2018, 11:15:39 AM Menu settings saved 2/1/2018, 2:27:23 PM 173.44.99.36 FPRU © 6303230132 1/30/2018, 3:25:36 PM 1/30/2018, 3:26:06 PM
0 hoss 2/2/2018,11:15:39 AM Popups settings saved 1/30/2018, 3-14:55 PM 173.44.99.36 =0 @ 6303239132 1/30/2018, 3:15:16 PM 1/30/2018, 315:46 PM
ios)

G co ¥ chH 2 CO 2
|! Homepage

voip

Date Phone # Wait time Duration

1/30/2018, 3:25:18 PM 6038651353 00:03 00:09

1/30/2018, 12:29:23 PM 6038651353 00:02

1/30/2018,12:23:27 PM 6038651353 00:02 00:20

1/30/2018, 11:54:04 AM 6038651000 00:01 00:00

1/30/2018, 11:54:00 AM 6038651353 00:01

o I= s
AUTHENTICATION CONTACT PERSON Marshall = =+
Email Company
marshall@advancedkiosks.com Advancedkiosks
Full name
Confirm by entering your old password Marshall

Phone #
603-273-1594

Email
UPDATE ACCOUNT marshall@advancedkiosks.com

[ Change your email address  [] Change your password

SAVE

NOTIFICATIONS
. Alert for issues Alert for Alert for issues Connectivity / Zamok not Kiosk Kiosk health Poor network

Name Email SMs . . power / crash . N i

on issues at that persist > than issues running restarted issue connectivity

SMTWT

Minut

Mershall (] m] ooood 8a-5p g e O O O o o

oo

SAVE

43421 Authentication

Allows you to change your email and password. Select which item(s) you would like to
change, reenter your email and password and click on ‘Update Account’
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43422 Zamok Contacts and Notifications
The CONTACTS window allows you to create contacts that will be used by the Notification

solution and the VolP solution.

To add a user, simply add the plus sign in the top right corner. Blank fields will populate and
allow you to add information. Select ‘save’ when completed. To cycle through the contacts
you have entered, simple click on the name in the top right corner and a dropdown list will

appear.
CONTACTS Howard Horn « + CONTACTS Howard Horn +
Organization Grganizat'ov Technical Support
H32 Designs H32 Designs
Full name Full name
Howard Horn Howard Horn
Phone # Fhone #
6038651000 6038651000

Email
technical@h32.com

Email
technical@h32.com

S\ SAVE

Once you have defined your contacts list, they will automatically populate in the
NOTIFICATIONS window. The contacts you define here can be called with the VolIP solution.

43.4.2.3 Notification Solution

A major value of the Zamok2 platform comes from its ability to notify you when there are
issues with your kiosk(s). The Notification Solution gives you the flexibility to add contacts and
define what, when and how the notifications are received.

The notification solution is a system that will alert you or other moderators when there has
been an issue with your kiosk. You may set who gets notifications, when, and for what
reasons. The system will generate both SMS and email notifications, so you can always be up
to date on what's going on with your kiosk. The contact information for each administrator is
defined in the "CONTACTS" field in the settings window (defined above).

434231 SMS and Email

You can define what kinds of notifications (if any) a contact will receive by clicking on the
email and/or SMS checkboxes. These will send alerts of kiosk events via email or text
messages, respectively. Note: Standard text messaging rates apply. Please acquire
permission before setting up SMS messaging to a contact!
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4.34.232 Schedule
You can define what days a user will get alerts by checking off the days of the week.

You can define during which times a user will receive notifications. Note: If an event occurs
outside of a user's allowed times, that user will NOT receive that notification,

434233 Alert forissues that persist
You may set how long an issue must be occurring before the system will generate a
notification. We recommend a period greater than five minutes.

4.3.4.23.4 Zamok Notifications
e Connectivity, power, crash issues
o If Zamok is shut down, for some reason that is not controlled by Zamok, a
notification will be sent. A normal shutdown sends a “I'm shutting down”
message to our servers, If the server loses connection without getting this
message, it is assumed that the kiosk has: lost power, internet or Zamok has
crashed before it can send the sign off message.
Zamok not running
o Indicates that Zamok has been shut down through normal mechanisms
Kiosk restarted
o Indicates that Zamok is now running
Kiosk health issue
o Indicates that the computer CPU, RAM and/or storage utilization is above 90%.
Poor network connectivity
o Indicates that Zamok is online but has a very poor connection. =/> 2000ms
latency on data upaates, different than a standard 88.8.8 ping

4.3.4.2.3.5 Printer Notifications
This solution is designed to work with specific printers. Ask if yours is included.

e Printer offline

e Printer toner low

e Printer out of toner

e Printer out of paper

e Printer paper jam

e Printer needs user intervention
e Printer door open

e Printer error
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NOTIFICATIONS

Alert for i [ tivi
. Alert for issues Alert for ertiorissues onnectivity / Zamok not Kiosk Kiosk health Poor network
Name Email sSMs B that persist > power / crash ) B .
on issues at N running restarted issue connectivity
than issues
SMTWT
Marshall 8a- 4 Minute
Navsa [m]]]]V] a , 1|nues
ye F s Sp
=0
SMTWT
Martynas vl 2a- * Minutes
p o e 4 o ] o
SMTWT
Nathan O 8a- ,‘ Minutes
/| /| /|
Morse o a F s Sp 1 = o o = =
=0
SMTWT
Howard OoOoooo 8a- ,’ Minutes
/| /| /|
Horn o o F S 5p 1 = d d = =
[m]m]

SAVE

4343 Kiosks Screen

Menu .I ZAMOK 7, Advanced Kiosks Technical Support 5
85 Dashboard
ACCOUNT HISTORY SIGN-IN HISTORY SESSIONS
- Access
Date Action Date IP Adddress os Browser Start End
Settings
o e 2/2/2018,11:16:10AM  VOIP Popup settings saved 2/2/2018, 4:10:26 PM 173.44.99.36 @0 @ 6303239032 2/2/2018,11:0513AM  2/2/2018,11:05:14 AM
& Admin 2/2/2018 111609 AM  Zamok VOIP settings saved 2/2/2018,11:1418AM  173.4499.36 =0 @ 6303239032 1/30/2018, 3:28:27 PM 1/30/2018, 3:28:57 FM
@ Account 2/2/2018,11:1540 A Zamok WebFilter settings saved 2/2/2018,10:09:12 AM 173449936 |0 @ 6303239132 1/30/2018, 3:26:43 PM 1/30/2018,3:27:13PM
o Solutions 222018, 111539 AM Menu settings saved 2/1/2018, 2:27:23 PM 173.44.99.36 Q0 @ 630.3239.132 1/30/2018, 3:25:36 PM 1/30/2018, 3:26:06 PM

2/2/2018, 11:15:39 AM Popups settings saved 1/30/2018, 31455PM  173.44.99.36 =0 @ 6303230032 1/30/2018, 31516PM  1/30/2018, 3:15:46 PM
osi

(& Updates G m i c E ! c m i
|_! Homepage

VoIP

Date Phone # Wait time Duration

1/30/2018, 3:25:18 PM 6038651353 0003 00:09

1/30/2018, 12:29:23 PM 6038651353 00:02

1/30/2018, 12:23:27 PM 6038651353 00:02 00:20

1/30/2018, 11:54:04 AM 6038651000 0001 00:00

1/30/2018, 11:54:00 AM 6038651353 00:01

PN ce s

The kiosks screen will present you with an at-a-glance summary of your kiosks, with their
status and health. The Kiosks Screen will allow you to see a live status of all your kiosks. In
real time, you will see a live status report on your kiosks, detailing:

Kiosk status (online or offline)

External IP address

What network it is connected to
Windows total uptime

CPU, RAM, and Disk Space consumption
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DEFAULT KIOSK gy TOWER KIOSK & TEST iy
IP address 65.175.176.57 IP address 65.175.176.57 IP address 216.9.110.10
Network 192.168.3.37 (7c:5c:f8:2:27:31) Network 192.168.3.126 (78:24:af:46:9a:6a) Network 172.31.181.167 (7c:b0:c2:4a:72:7f)
Uptime 00:23 Uptime 03:13 Uptime 03:43

CPU RAM DISK CPU RAM DISK CPU RAM DISK

1% 711 MB 16 GB 34% 4746 MB 160 GB 64% 4786 MB 160 GB
FREESTANDING KIOSK db  COUNTERTOP & MARSHALL'S DESK (X

IP address 216.9.100.6 IP address 65.175.176.57 IP address 65.175.176.57
Network 10.28.185.205 (80:00:0b:21:39:af) Network 192.168.3.126 (78:24:af:46:9a:6a) Network 192.168.3.126 (78:24:af:46:9a:6a)
Uptime 03:13 Uptime 03:44

CPU RAM DISK CPU RAM DISK

41% 4727 MB 160 GB 66% 4885 MB 160 GB

ADVANCED KIOSKS: ZAMOK 2.0 USER MANUAL 35




4.4 Zamok Kiosk Application
441  Starting the Application

To start Zamok, simply click on the desktop icon, or look for the Zamok 2.0 icon in the
Advanced Kiosks folder in you start menu.

£l

Famok 2.0

442  Login

On the initial load, you will see the loading screen. Pac Man means the software is loading!

The first time you start Zamok, you may be greeted with the log in window. Enter the email
that is attached to your account.
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443  Zamok Standard Elements

Zamok uses a few default methods to communicate with the user and exit the application.

4431  Toast Notifications

Sometimes, Zamok will notify you of what's going on under the hood via Toast Notifications.
Toast Notifications get their name because the behavior is very similar to a slice of toast
popping up from the toaster.

Toasts are color coded:

e Orange Toasts indicate that something was blocked, or the application is having an
issue connecting.

e Green Toasts alert if something begins working again, or if something has changed.

e Red Toasts indicate that the application is having server issues.

Zamok appears to be offline. Please check your internet connectivity.

Zamok connectivity is back to normal!

4.4.3.2 Navigation Bar

The navigation bar allows you to interact with web content.
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e 1seo783-71 (O DBE
‘ dvanced oyeR 15 YEARS OF EXPERIENCE IN SELF-SERVICE TECHNOLOGY
Kiosks CONTACT US

KIOSKS v  INDUSTRIES.  SOFTWARE. TECHNOLOGY. ABOUTUS. BLOG ZAMOK LOGIN

KIOSKS

Explore Our Kiosk Hardware

. Start Here I

.

Zamok Icon

Clicking will open a password entry screen.
(see "Password Protection and Exiting
Zamok" below)

Forward and Backward Button
Allows you to navigate back and forth
between content you've browsed through

Refresh Button
Refreshes the web content you're viewing

Home Button
Brings you back to the home content you've
set your kiosk to display

4433 Loading Indicator
The Loading Indicator allows users to see if there is still data being transferred by the web
browser. This is useful in low internet speed situations, where it may not always be obvious
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that there is something going on behind the scenes. The loading indicator disappears as soon
as the page has completed loading.

1866) 7833701 [ €3 @

Advanced Gyeg 15 vEARS OF EXPERIENCE IN SELF
<l iosks

4.4.3.4 Password Protection and Exiting Zamok

The only way to exit Zamok 2.0 without an external keyboard is with a password. Clicking or
tapping on the Zamok 2.0 icon on the navigation bar will open a password entry field. You will
need to enter your menu password to access the menu functions

You can change this password by accessing the Menu Settings field in the Settings Screen.

KIOSK PASSWORD

Password

CLOSE DIALOG

Once you enter the correct password, you will be given the option to either close the dialog
or exit out of Zamok.

CLOSE ZAMOK

CLOSE DIALOG
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5 CONFIGURING CORE
SOLUTIONS

Zamok comes pre-bundled with a standard suite of solutions that allow you to lock down
your kiosk to a single URL, enable web filtering, set how long the kiosk will sit at idle for
before resetting, and more.

Solutions are configured under the SETTINGS in Zamok Cloud Menu.

5.1 Zamok WebView

Allows you to change the Webpage URL you would like Zamok to display on the main
screen. This may point to a single piece of web content or local content. To change the
content, you want Zamok to display, simply type the URL into the URL field and press save.
Be sure to include the http.// or https.// in the URL!

ZAMOK WEBVIEW

URL
https://www.advancedkiosks.com

SAVE

For example, if | wanted my kiosk users to read our blog and learn about all the different self-
service technology, | would put this URL in the field https.//advancedkiosks.com/self-
service-blog. From here they can view different articles and browse other information about
Advanced Kiosks, but each time the Home button is pressed, or the kiosk session idle timer
runs out, the kiosk screen will automatically go back to the AK Blog.
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5.2 Session ldle Timer

Allows you to specify how long Zamok must be idle for until the current session is reset. A
kiosk is Idle when there is no interaction with the touchscreen or peripherals. Each interaction
with device, the idle timer resets.

When a session is reset, Zamok will return to the main page specified in “Zamok WebView,
or whichever Solution you are using as your main page. All user data that has been cached
will also be deleted, maintaining privacy of your users.

Timeout is specified in seconds, so a value of 120 will reset the kiosk after two minutes (120
seconds).

SESSION

Timeout

120

SAVE

5.3/Zamok Menu Password

Allows you to define the password that allows you to exit out of the Zamok. Application
running on your kiosk. To change the password, simply enter in the new password and hit
‘SAVE'

MENU

Password

SAVE
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5.4 /amok Webfilter

The Internet is a big place and 99.9% of those places you don't want your kiosk users going
to. One of the strongest features of Zamok is the ability to restrict navigation to only the
content you allow.

Zamok filters using a ‘whitelist’ system, where only the domains and elements you want your
users to go to will be allowed, and anything that doesn't match will be blocked.

Through the "Zamok Webfilter" solution setting, you can see what Patterns have been
allowed and what Sites are getting blocked when users navigate to them.

ZAMOK WEBFILTER

Patterns (10) Zamok Patterns (11) Blocked Sites (5)
URL Count Last Date
https://cdn.arstechnica.net/wp-content/upl... 1 1/3/2018, 10:24:04 AM i
https://cdn.arstechnica.net/wp-content/upl... 1 1/3/2018, 10:24:04 AM i
https://cdn.arstechnica.net/wp-content/upl... 1 1/3/2018, 10:24:04 AM i
https://cdn.arstechnica.net/wp-content/upl... 1 1/3/2018, 10:24:04 AM i
https://cdn.arstechnica.net/wp-content/upl... 1 1/3/2018, 10:24:04 AM i

NS

w7

Zamok Webfilter is managed with 3 lists: Patterns, Zamok Patterns and Blocked Sites.

5.4.1 Patterns:

Patterns show which elements have been whitelisted, so that your users can navigate to
those pages without restriction. These may be deleted individually by clicking on the trash
icon next to the entry.

"Helpful Hint™ If you want to allow navigation of an entire site, you do NOT need to add every
single page to the Filter. Simply add just the top-level URL. Example:
https.//www.advancedkiosks.com will allow users to browse everything on that domain.
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https://www.advancedkiosks.com/

ZAMOK WEBFILTER

Patterns (2) Zamok Patterns (10)  Blocked Sites (0)

*ws:\/\/localhost

*http:\/\/www\.advancedkiosks\.com

/4 RegExp pattern +

542  Zamok Patterns

These are elements which must be allowed for Zamok to function correctly. These may not
be deleted. They are visible should your network admin need a reference to the external
domains Zamok requires to function.

ZAMOK WEBFILTER

Patterns (15)  Zamok Patterns (14)  Blocked Sites (0)

*chrome-devtools://
*chrome-extension://
“chrome://

“blob:
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54.3 Blocked Sites:

ZAMOK WEBFILTER

Patterns (3) Zamok Patterns (10) Blocked Sites (23)

URL Count Last Date

http://www.google-analytics.com/analytics.... 1 3/13/2017, 12:47:00 PM
http://www.statcounter.com/counter/count... 1 3/13/2017,12:47:00 PM
http://csi.gstatic.com/csi?v=2&s=mapsapi3... 1 3/13/2017, 12:47:00 PM
http://js.hs-analytics.net/analytics/1489423... 1 3/13/2017, 12:47:00 PM
http://static.ads-twitter.com/uwi.js 1 3/13/2017, 12:47:00 PM
N4 RegExp pattern +

When you try to navigate to a page that has not been added to the allowed Patterns list, the
exact URL that was blocked will appear here. You will see how many times a blocked URL
has been accessed, by the number in the Count column. You may add all blocked items to
your whitelist by clicking the double checkmark button at the bottom. This will add ALL the
blocked items. It is highly recommended this is only done during initial kiosk configuration.

If you add the URLS accidently, they can be deleted from the Patterns list.

You can add individual URLS to the whitelist by entering a properly formatted URL in the
‘RegExp pattern’ field and pressing the plus button.

5.4.4  Formatting URLs with regular expression

Thankfully, translating a URL into regex isn't terribly difficult. Simply put, for the program to
read the URL, we must add backslashes before any symbols in the URL.

Example 1

zamokatester.weebly.com

Would become

zamok2tester\.weebly\.com

Example 2

advancedkiosks\.com\/kiosks\/countertop \-computer\-kiosk
becomes

advancedkiosks\.com\/kiosks\/countertop \-computer\-kiosk
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54.5  Wildcard Patterns

You can add a wildcard pattern a regular expression filter by adding

F

to the end of a URL. For example, if you want to find anything within the google domain, you
would write google.com as

google\.com.+

5.5 Popup Settings

You may change how Zamok handles popups and new tab events. You may configure
popup events and new tab events individually to either block, open a new temporary
window, or navigate to the target page.

Popups - When a popup is selected or triggered from the web content:

e Disabled - Nothing happens.
e Popup - A new window pops up with the content over the main window
¢ Navigate - The content is navigated to within the same main window

New Tab - When a new tab is selected or triggered from the web content:

e Disabled - Nothing happens.
e Popup - A new window pops up with the content over the main window
¢ Navigate - The content is navigated to within the same main window

POPUPS

Popup window Mew tab

Popup Disabled  Navigate v

Popup

Navigate STAYS
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5.6Printing Settings

Printing settings enable you to change the kiosk's printing behavior. You may either block
printing or allow in-page print elements to print without opening a system print dialog (silent
printing).

PRINTING PRINTING

Printing disabled - pri Printing disabled

Silent (without dialogs)

SAVE SAVE

5.7 Keyboard Settings

You may toggle the sound that the keyboard emits when a key is pressed.

KEYBOARD KEYBOARD
Default sound - Default sou Disable sound
Default sound
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5.8Basic Authentication

Some domains or websites require a log in before you can proceed. This solution takes care
of that log in, so users can access the content behind it. For example, your company might
have an account that needs to be logged into. From there, your employees, or vendors can

log in.

Basic Authentication would take care of the company login, so each time the session is
ended, or the device is restarted, the interface will automatically load to the usable section.

To configure:

e Enter the domain that is prompting for a login
e Enter the username and password

Zamok will automatically sign in when the website is accessed. This solution is perfect for HR
portals or other content that is normally restricted.

BASIC AUTHENTICATION

Domain Username
advancedkiosks.com Test .
Domain Username Password +

To delete an entry, simply press the trashcan icon.
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5.9Portrait Slideshow Settings

The Slideshow allows you to create a cycling carousel of images on a section of your
interface.

Primarily used with the Screen Layout Solution, you can define the position and percentage
of the screen the Slideshow will occupy. It can be used to display advertisement, public
bulletins, or even photos of recent events.

"Note” This solution is intended to be used on vertical portrait style screens. It should not be
used on landscape screens as the content will be reduced to an unusable size.

There is a maximum image size of 3mb.

= Advanced
Kiosks
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ZAMOK SLIDESHOW

é Interval in seconds
o 10

Fit

< |

center w
[]
Fit
center v I
R
Fit .
center v I

- ADD SLIDE

SAVE

1. The paint bucket icon lets you change the background fill of the slideshow images
2. Theinterval field lets you change how long the image will stay on screen before
switching to the next image
3. Press the image icon in the top left corner of each slide to change the image. If left
blank the slide will be a solid color
The trashcan icon will remove that slide
The arrows will allow you to change the order the slides are shown in
The *fit" dropdown will let you choose between center, stretch or fill
a. Center - centers the image in the middle of the available screen space. It does
not resize the image at all
b. Stretch - stretches the image to both the available height and width of the
space it occupies. Can cause distortion
c. Fill - Expands the image to either vertically and horizontally until it hits a
border. It keeps the original aspect ratio of the image. Note: this can cause
portions of the image to be cropped off
7. Press ‘Save' to save your changes

oo A
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510 Video Settings

The Video Solution allows you to create a cycling carousel of videos on a section of your
interface.

Primarily used with the Screen Layout Solution, you can define the position and percentage
of the screen the Videos will occupy. It can be used to display advertisement, public
bulletins, or even photos of recent events.

‘Note" This solution is intended to be used on vertical portrait style screens. It should not be
used on landscape screens as the content will be reduced to an unusable size.

Much like the slideshow solution, you may create a cycling carousel of videos to display on
your interface. The videos will display in the order you set, one after another. After the one
video finishes, the next one will begin playing automatically. There is a maximum file size of
100mb per video.

ZAMOK VIDEO

2.

‘ Fit
Samble_Video_2.mp4 UPLOAD VIDEO center v 4\
‘ Fit
no_audio_testmp4 UPLOAD VIDEO center - 4\
-+ ADD VIDEO

SAVE

The paint bucket icon lets you change the background fill of the videos
Press the 'UPLOAD VIDEO' button to upload a new video, or replace and existing video
The trashcan icon will remove the video.
The arrows will allow you to change the order the slides are shown in
The *fit" dropdown will let you choose between center, stretch or fill
o Fill - thisis the default value which stretches the video to fit the content box,
regardless of its aspect-ratio
o Contain - increases or decreases the size of the video to fill the box whilst
preserving its aspect-ratio.
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o Cover - the video will fill the height and width of its box, once again maintaining its
aspect ratio but often cropping the image in the process
o None - The video will ignore the height and width of the parent and retain its
original size
o Scale-down - The video will compare the difference between none and containto
find the smallest concrete object size
6. Press ‘Save' to save your changes
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511 Screen Layout Settings

Allows you to modify how the web view, landing page (premium solution), slideshow and
video solutions display on the screen. You may adjust in which order they appear, and what
percentage of the screen they take up. You may also change where the navigation bar
appears on the screen

Click on the plus and minus symbols to increase the amount of screen space used by each
solution.

Click on the arrow keys to change where the solutions are placed on the screen.

Webview Layout

ZAMOK LAYOUT

. I
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512 Screensaver Settings

The screensaver allows you to show a slideshow of images when the interface is at idle. The
screensaver will show over the entire screen and will turn off when a user interacts with the
kiosk, so that they may view and navigate the content or service you're offering. There is a
maximum of 3mb per image.

ZAMOK SLIDESHOW

é Interval in seconds
, 10
]
Fit
center v I
H
Fit
center v I
[]
Fit
fill \ 4 I

-+ ADD SLIDE
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1. The paint bucket icon lets you change the background fill of the screensaver images
2. Theinterval field lets you change how long the image will stay on screen before
switching to the next image
3. Press this icon to change the slide's image. If left blank (as pictured) the slide will be a
solid color
4. The trashcan icon will remove that slide, the arrows will allow you to change the order
the slides are shown in
5. The 'fit" dropdown will let you choose between center, stretch or fill
a. Center - Centers the image in the middle of the available screen space. It does
not resize the image at all
b. Stretch - Stretches the image to both the available height and width of the
space it occupies. Can cause distortion
c. Fill - Expands the image to either vertically and horizontally until it hits a
border. It keeps the original aspect ratio of the image, this can cause portions
of the image to be cropped off
6. Press ‘Save' to save your changes
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6 CONFIGURING PREMIUM
SOLUTIONS

Premium Solutions add a la cart functionality to your application without complicated
programming.

6.1 Credit Card Interpreter Solution

The Credit Card Solution and an integrated credit card reader can quickly and accurately
populate card information into fields on your webpage.

It is powerful and intuitive for both administrators and users. You can quickly map fields in
your website where you would like the card data populated. This increases the speed of
transactions; where before users would have to enter their credit card information manually
with a keyboard.

The solution enters only information that you have defined and does nhot store any user card
information. It does not process card payments.

0.1.1Features

Set up the scanner to interact with any number of web pages individually.
Map card data to specific fields on a webpage

Secure - the solution does not store any customer data. All user information is cleared on
session sign out.

612  Accessing Configuration

From the Zamok Cloud, you can manage the Credit Card Interpreter Solution by clicking on
Settings from the Menu.

Scroll until you find the AUTOFILL settings window.
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SAVE
Dashboard

Access

SATISFACTION SURVEY AUTOFILL VOIP POPUP

Sidebar header URL Pattern
Rate this page Orga

Settings

Updates

-D(b@ﬂ!:‘.-.g

Adoitons teedback neader
. URL Pattem SAVE
Account Please provide additional feedback + - Contacts screen header
Name Qrganization Phone #
Kiosks ADDITIONAL FEEDBACK QUESTIONS +
Howard Horn sales 6038651000
Tipe Guestion AL
Options - Digtuis kioskhepyousc [l Technical Support tech suppert 6038651000
AVAILABLE OPTIONS +
MANAGE ACCOUNT CONTACTS SAVE
ves [ ROR\Z
No [ R
e Ovestion =
Rating = Erryemors L 4P b
Type Question -
Text + Whateanwe dotoimpros I 4\ \l’
KEYBOARD ZAMOK WEBVIEW ZAMOK WEBFILTER

6.1.3 Configuration
6.131 Addinga URL

1. Inthe 'URL Pattern’ field, enter the URL that you want the solution to activate on. The
URL must be formatted correctly in regular expression (see below).
2. Once entered, press the plus button.

AUTOFILL

URL Pattern

http:\/\/zamok2tester\.weebly\.com\/ i
rental\-center\.storedge\.com\/\?companyld\=9e3409ac\-d31b\-435d\-9171\-cbedf2bd5234\&f acilityld\=12d94e09\-41c3\-4293\-9acc\-387ffb7fdf21\#\/move-in i
URL Pattern + SAVE

6.132 Formatting URLs with regular expression

Thankfully, translating a URL into regex isn't terribly difficult. Simply put, for the program
to read the URL, we must add backslashes before any symbols in the URL.

Example 1
zamok2atester.weebly.com
Would become
zamok2tester\.weebly\.com

Example 2
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advancedkiosks\.com\/kiosks\/countertop\-computer\-kiosk

becomes

aavancedkiosks\.com\/kiosks\/countertop \-computer\-kiosk

6.133 Deleting a URL

To delete a URL, simply press on the red trashcan next to the URL you wish to delete. Note:
This will delete all the configurations for that URL, and you will need to reconfigure it!

614  Mapping Fields in Your Pages

Once you have added the URL you wish to use the Interpreter solution to activate on, you
will need to map the, is added to the list of URLs, click on it in the list of URL patterns. This

will open the field definition window.

AUTOFILL
URL Pattern

http:\/\/zamok2tester\.weebly\.com\/

RENTAL\-CENTER\.STOREDGE\.COM\/\?COMPANYID\=9E3409AC\-D31B\-435D\-9171\-
CBEDF2BD5234\&FACILITYID\=12D94E09\-4FC3\-4293\-9ACC\-387FFB7FDF2F\#\/MOVE-IN

| Addfield - +

XPath
B rovvevonmessace
=———— Please swipe your card wl

Click on the add field drop down and select the data element from the Credit card you want
the solution to read. Once selected, click the plus icon

AUTOFILL

URL Pattern

HTTP:\/\/ZAMOK2TESTER\.WEEBLY\.COM\/
9171\-cbedf2bd5234\&facilityld\=12d9409\-4fc3\-4293\-9ace\- 387 fb7fdf2M\#\/move-in

Credit Card Autofill
Ad ' +

— [CC] First name
XA 4 B

[CC] Last name

[CC] Full name credit ¢ “

[CC] Card #

| 1w

[CC] Expiry month/year
[CC] Expiry year

[CC] Expiry month
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A new field will display. From here you must enter the XPATH of the webpage element you
want the card datum to be entered.

AUTOFILL

URL Pattern

http:\/\/zamok2tester\.weebly\.com\/
CBEDFZ2BDS234\&FACILI | YID\=12D94E09\-4+C3\-4293\-9ACC\-38 /FFB /FDF2F\#\V/MOVE-IN

Add field - +

XPath

[DL] Last name

L S [ |
6.141 Finding a Field's XPath

To find a field XPATH, open the entry page in Chrome. Right click on the element and press
inspect.

Text Entry Test Field
Name *

F rst Undo Ctrl+Z

Redo Ctrl+Shift=Z

[imail # Cut Carl+X

Copy Ctrl+C

Paste Ctrl+V

Paste as plain text  Ctrl+Shift+V

. Select all Ctrl+A
Commei
Spelicheck 4
Writing Direction 3

w Block element
' LastPass 4

Inspect Ctrl+Shift+

Chrome Developer Tools will display. Your element will be highlighted. Right click on it, click
on copy, and then click on ‘Copy XPATH'
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2| R @] | Elements Console Sources Network » @341 I X

Advanced Kiosks
Testing Site e

P cheads.</heads

¥ <body class="no-header-page wsite-page-index wsite-tneme-lignt w-
navpane-is-forced postload” style="min-neight: 106%; position:
relotive; heignt: suto !important; padding-bottom: 64px !important;

Text Entry Test Field

>
P coiv id="header”>..c/div>

v tent>

anner” style="padding-topi 78px;">ws/div>

Yol ic-"wsite-content’ class='wsite-slements wsite-not-

footer™>
¥ caiv class-"wsite-section-urap”>
¥ <Giv class="wsite-section wsite-body-section wsite

background-2 wsite-custom-background” style="heignt: §07px;
-

V<giv class="wsite-section-content’>

Y<div class="container”>
Veaiv class="wsite-section-{~
First B Lt

v <divs Add attribute
¥ cform enctype="multipar . o
/rzamok2tester.ueely.co Lot attibute
S FormSubmitAjax.pho” meth|  Editas HTML
Email * P
“f CopyouterHTML Copy 3
- Copy selector
= Hide element 2ss
Copy XPath 57>
Delete clement (67~

Cutelement

Comment * Copy element Expand all

Paste element Collapse all .-

label class-|
put-14319140

active

Seroll inte view

Break on
5264, IVBORWAKGEOARAANSUNE UBAAAAERRAR
BCAQRAACTHAWCAARACOLE WAAAECBA
SUBMIT

site-forn-sublabel”
#or—"input-123191400298030044 > First

CREDIT CARD SCANNING INFORMATION e

CCFirst name: Styles | Event Listeners DOM Breakpoints Properties
o] Filter nov s 4, 4 B
. elenent.style
CC Middle name: o
=l cursar: autn: - -

Paste this XPATH into the field in Zamok settings. Once you have entered all the fields you
want mapped, enter the message you want to display to users when the solution activates.
Press OK to save the changes.

AUTOFILL

URL Pattern

http:\/\/zamok2tester\. weebly\.com\/

Add field - +
XPath

—  [DULast name

/*l@id="input-143191400298039044]

E Activation message
———— Please swipe your card wl

Press 'Save' to save the solution’s changes

AUTOFILL
URL Pattern

http:\/\/zamok2tester\.weebly\.com\/

rental\-center\.storedge\.com\/\?companyld\=9e3409ac\-d31b\-435d\-9171\-cbedf2bd5234\&f acilityld\=12d94e09\-41c3\-4293\-9acc\-387ffb7fdf21\#\/move-in

URL Pattern + SAVE
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6142 Deleting a Field in Your Pages

To delete a field from the solution, simply press on the red trashcan icon next to the element
you want deleted.

0.1.4.3 User Experience

At the kiosk, the user will only be prompted to interact with the credit card scanner when
they navigate to the page you defined. Upon navigation to this page, they will see the
notification that you defined at the bottom of the page, prompting them to scan their credit
card.
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Advanced Kiosks
Testing Site

Text Entry Test Field

Name *

Email *

Comment *

CREDIT CARD SCANNING INFORMATION

CC First name:

CC Middle name:

CC Last name:
Please scan your license

On a successful scan, all the information on the card that is mapped will be populated in the
corresponding fields and the scan prompt will disappear.
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6.2Driver's License Interpreter Solution

The Driver's License Solution allows users to use Zamok and an integrated barcode scanner
to quickly and accurately enter in their information. All driver's licenses in the United States
follow a common encoding standard for the 3D barcode on the back of their identification
cards. We have developed software that can scan a user's ID card and populate fields inside
of your webpage. It is powerful and intuitive for both administrators and users. You can
quickly map fields in your website and provide easy to understand instructions for your
clients. This increases the speed of registrations, transactions, check ins etc. The solution
only enters information that you have defined and does not store any user information.

0.2.1 Features

Set up the scanner to interact with any number of web pages individually.
Map data points on ID cards to specific fields on a webpage

Secure - the solution does not store any customer data. All user information is cleared on
session sign out.

0.2.2 Notes

US Driver's license all share the same encoding standards. What data is stored on the license
does vary from state to state. For example, one state license may have first name, last name,
DOB and address where another state will only have the last name and DOB.

If you notice that some fields are not filled when you scan the license, try testing with another
state’s license (after confirming that you have properly formatted everything).

6.23  Accessing Configuration

From the Zamok Cloud, you can manage the Driver's License Interpreter Solution by clicking
on Settings from the Menu.

Scroll until you find the AUTOFILL settings window.
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Menu
SAVE
BE  Dashboard -
an  Access
SATISFACTION SURVEY AUTOFILL
L2 Settings
Sidebar eader URL Pattern
Rate this page
(@ Updates
Aaations! teecback neser
O rccont Please provide additional feedback URL Pattern +
|:_| Kiosks ADDITIONAL FEEDBACK QUESTIONS +
Tipe Guestion —
Options ~ Didthiskioskholnyouacl I T N
AVAILABLE OPTIONS +
Yes [ EOEZ
No [ ROR\Z
Type Question —
Rating = Erryemors L 4P b
e Question —
Text + Whatcanwe dotoimpror W “T> N
KEYBOARD ZAMOK WEBVIEW ZAMOK WEBFILTER

0.2.4
0.2.4.1

Configuration
Adding a URL

VOIP POPUP

0rga

Contacts screen header

Name Organization Phone #
Howard Horn sales 6038651000

Technical Support tech support 6038651000

MANAGE ACCOUNT CONTACTS SAVE

3. Inthe 'URL Pattern’ field, enter the URL that you want the solution to activate on. The
URL must be formatted correctly in regular expression (see below).

4. Once entered, press the plus button.

AUTOFILL

URL Pattern

http:\/\/zamok2tester\.weebly\.com\/ i
rental\-center\.storedge\.com\/\?companyld\=9e3409ac\-d31b\-435d\-9171\-cbedf2bd5234\&f acilityld\=12d94e09\-41c3\-4293\-9acc\-387ffb7fdf21\#\/move-in i
URL Pattern + SAVE

0.2.4.2

Formatting URLs with regular expression

Thankfully, translating a URL into regex isn't terribly difficult. Simply put, for the program
to read the URL, we must add backslashes before any symbols in the URL.

Example 1
zamok2atester.weebly.com
Would become
zamok2tester\.weebly\.com

Example 2
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advancedkiosks\.com\/kiosks\/countertop\-computer\-kiosk

becomes

aavancedkiosks\.com\/kiosks\/countertop \-computer\-kiosk

6.24.3 Deleting a URL

To delete a URL, simply press on the red trashcan next to the URL you wish to delete. Note:
This will delete all the configurations for that URL, and you will need to reconfigure it!

625 Mapping Fields in Your Pages

Once your string is added to the list of URLSs, click on it in the list of URL patterns. This will
open the field definition window.

AUTOFILL

URL Pattern

http:\/\/zamok2tester\.weebly\.com\/

RENTAL\-CENTER\.STOREDGE\.COM\/\?COMPANYID\=9E3409AC\-D31B\-435D\-9171\~
CBEDF2BD5234\&FACILITYID\=12D94E09\-4FC3\-4293\-9ACC\-387FFB7FDF2F\#\/MOVE-IN

| Addfield - +

XPath
E Activation message
= Please swipe your card wl

Click on the add field drop down and select the data element from the License you want the
solution to read. Once selected, click the plus icon

AUTOFILL

URL Pattern

http:\/\/zamok2tester\. weebly\.com\/

RENTAL\-CENTER\.STOREDGE\.COM\/\?COMPANYID\=9E3409AC\-D31B\-435D\-9171\-
CBEDF2BD5234\&FACILITYID\=12D94E09\-4FC3\-4293\-9ACC\-387FFB7FDF2F\#\/MOVE-IN

DL] Last name -
adgn Y +
[DL] Middle
name

[DL] Full name “
[DL] Birthday card wi
date

[DL] Birthday
year

bl
a8
=3

A new field will display. From here you must enter the XPATH of the webpage element you
want the data point to populate.

ADVANCED KIOSKS: ZAMOK 2.0 USER MANUAL 64



AUTOFILL

URL Pattern

http:\/\/zamok2tester\.weebly\.com\/
CBEDFZ2BD5234\&FACILI | YID\=12D94E09\-4FC3\-4293\-9ACC\-38/FFB /FDFZ2F\#\/MOVE-IN

Add field - +

XPath

[DL] Last name

L S [ o |
6.251 Finding a Field's XPath

To find a field XPATH, open the entry page in Chrome. Right click on the element and press
inspect.

Text Entry Test Field

Name *
First Undo Ctrl+Z
Redo Cirl+Shift+Z
Email * Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+V

Paste as plain text  Ctrl+Shift+V

. Select all Ctrl+A
Comme
Spelicheck 4
Writing Direction 2

w Block element
n LastPass 4

Inspect Ctrl+Shift+

Chrome Developer Tools will display. Your element will be highlighted. Right click on it, click
on copy, and then click on ‘Copy XPATH'
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2| R @] | Elements Console Sources Network » @341 I X

Advanced Kiosks
Testing Site e

P cheads.</heads

¥ <body class="no-header-page wsite-page-index wsite-tneme-lignt w-
navpane-is-forced postload” style="min-neight: 106%; position:
relotive; heignt: suto !important; padding-bottom: 64px !important;

Text Entry Test Field

>
P coiv id="header”>..c/div>

v tent>

anner” style="padding-topi 78px;">ws/div>

Yol ic-"wsite-content’ class='wsite-slements wsite-not-

footer™>
¥ caiv class-"wsite-section-urap”>
¥ <Giv class="wsite-section wsite-body-section wsite

background-2 wsite-custom-background” style="heignt: §07px;
-

V<giv class="wsite-section-content’>

Y<div class="container”>
Veaiv class="wsite-section-{~
First B Lt

v <divs Add attribute
¥ cform enctype="multipar . o
/rzamok2tester.ueely.co Lot attibute
S FormSubmitAjax.pho” meth|  Editas HTML
Email * P
“f CopyouterHTML Copy 3
- Copy selector
= Hide element 2ss
Copy XPath 57>
Delete clement (67~

Cutelement

Comment * Copy element Expand all

Paste element Collapse all .-

label class-|
put-14319140

active

Seroll inte view

Break on
5264, IVBORWAKGEOARAANSUNE UBAAAAERRAR
BCAQRAACTHAWCAARACOLE WAAAECBA
SUBMIT

site-forn-sublabel”
#or—"input-123191400298030044 > First

CREDIT CARD SCANNING INFORMATION e

CCFirst name: Styles | Event Listeners DOM Breakpoints Properties
o] Filter nov s 4, 4 B
. elenent.style
CC Middle name: o
=l cursar: autn: - -

Paste this XPATH into the field in Zamok settings. Once you have entered all the fields you
want mapped, enter the message you want to display to users when the solution activates.
Press OK to save the changes.

AUTOFILL

URL Pattern

http:\/\/zamok2tester\. weebly\.com\/

Add field - +
XPath

—  [DULast name

/*l@id="input-143191400298039044]

E Activation message
———— Please swipe your card wl

Press ‘Save' to save the solutions changes

AUTOFILL

URL Pattern

http:\/\/zamok2tester\.weebly\.com\/

rental\-center\.storedge\.com\/\?companyld\=9e3409ac\-d31b\-435d\-9171\-cbedf2bd 5234\&f acilityld\=12d94e09\-4fc3\-4293\-9acc\-38 7ffb7fdf2f\#\/move-in

URL Pattern + SAVE
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6.252 Deleting a Field in Your Pages

To delete a field from the solution, simply press on the red trashcan icon next to the element
you want deleted.

6.253 User Experience at the kiosk

At the kiosk, the user will only be prompted to interact with the driver's license scanner when
they navigate to the page you defined. Upon navigation to this page, they will see the
notification that you defined at the bottom of the page, prompting them to scan their license.

Advanced Kiosks
Testing Site

Text Entry Test Field

Name *
Email *

Comment *

CREDIT CARD SCANNING INFORMATION

CC First name:

CC Middle name:

CC Last name:
Please scan your license

On a successful scan, all the information on the card that is mapped will be populated in
those fields and the scan prompt will disappear.
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6.3LED Controller Solution

Depending on the model of kiosk and its accessories, you may have access to Advanced
Kiosks' LED solution. This feature allows you to make changes to each LED illuminated
component on your kiosk.

6.3.1 Features and Benefits

Create attractive and eye-catching accent illumination on your kiosk in the color of your
choosing

Modify your illumination from the online portal without needing to change anything on the
kiosk

6.32  Accessing Configuration

From Zamok Cloud, you can manage the Credit Card Interpreter Solution by clicking on
Settings from the Menu.

Scroll until you find the LED settings window:.

Menu E ZAMOK 3, Advanced Kiosks Technical Support :—ZI
B3 Dashboard All kiosks -
ah  Access
* Satti LED

529 _
B Admin ' [ ]
© seom o - ?—? ]

Soluti

M solutions >, - @ @ i.
:l Kiosks

o - ® ¢ 8
(@ updates

e @9 -
o Tt 5
+ SAVE

6.3.3  Configuration

Refer to your user kiosk user manual for information on which channel correlates to which
LED element on your kiosk. For the best result, perform this while you are looking at the
kiosk, as the color selected may display slightly differently on the LED array.
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The LED controller is designed to control strips of LEDS. Each strip of LEDs can have
anywhere between 1 and 64 diodes, with each strip being referred to as a channel. Due to
the way the LED contoller boards work, LEDs 1-64 will always be on channel 1, whereas
LEDs 65-128 will be on channel 2. As such, each element in the LED array will have its own
channel, and you will need to define the LED solution to address the correct range in the
solution.

To define the ranges, simply move the slides on the first LED channel so that the end value is
64. Press the plus symbol, and move the new end slider to 128. Repeat this until you have all
the cannels you need, up to 8 total channels

Example:

The Tower Kiosk has three rings of illuminated acrylic. Each ring has its own channel- the top
would be controlled by channel 1, the middle channel 2 and the bottorm channel three. You
would need to address the correct ranges for the three channels:

Channel 1: LED 1-64
Channel 2 LED 64-128

Channel 3. LED 129-192

LED

52 @
> 9@
> @

+ =]

6.3.31 Multicolor LED arrays

Since each channel consists of 64 LEDs, you could opt to address the individual LEDs by
setting ranges to less than 64.

I |

I

For example, setting two channels to 1-31 and 32-64 would split a full-size channel in half.
How this would show up on your kiosk will depend wildly on the kiosk, and the LED element.
You are free to experiment with different combinations, just remember to check to see how it
looks on your kiosk!
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6.3.311 Example of a multicolor LED array
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6.3.3.1.2 LED element that has been customized with a
muilticolor array
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6.3.3.2 Deleting a channel

To delete a channel, simply press on the trashcan icon next to the channel you want deleted.
This will turn the LEDs in that channel off.

0.3.4  Interaction with your kiosk

The LED display will automatically update within minutes of you making changes to the LED
solution settings.
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0.4VOIP Calling Solution

The VolP solution is an optional kiosk feature that allows users to place outbound phone
calls from kiosks. You may configure it to use our existing calling service or use your
organizations SIP service.

0.4.1 Features

e Allows for phone calls to be placed from any location that has an internet connection

e Foralow monthly fee, you can use our integrated calling solution, or utilize your own
SIP service,

e You can use a directory service to organize contacts by organization.

e Maintains privacy of your contacts by showing their name, but not their numbers

0.4.2 Benefits

Kiosk users can easily make phone calls from the kiosk at no cost to themselves.

Administrators can easily provide users access to resources, without having to expose the
phone numbers to the public.

0.4.3 User Interaction at the Kiosk

To initiate a call, press the phone button on the Zamok Navigation Bar at the top of the
screen

EZAMOKL &« o> C A O

2 186600783371 GBI MBS
Advanced oyer 15 YEARS OF EXPERIENCE IN SELF-SERVICE TECHNOLOGY

KIOSKS+  INDUSTRIES. SOFTWARE. TECHNOLOGY. ABOUTUS. BLOG ZAMOK LOGIN

KIOSKS

Explore Our Kiosk Hardware
& Software Optig;

Start Here
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Select an organization that you want to contact. If there is only one organization defined in
the contacts screen, then this screen will be skipped

Category selection

Advanced Kiosks USA

Screening for Mental Health

Select the person you wish to call
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Place a call to

Advanced Kiosks Technical Support

Advanced Kiosks Sales Line
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Once a call has been placed, a call status bar will appear on the bottom of the screen. You
can see who you are calling, hang up, and access a dial pad

Ezvoc. & > C A %

- 16678371 (IODOS
J ,Vance OVER 15 YEARS OF EXPERIENCE IN SELF-SERVICE TECHNOLOGY
Kiosks CONTACT US

KIOSKS+  INDUSTRIES. SOFTWARE. TECHNOLOGY. ABOUTUS. BLOG ZAMOK LOGIN

KIOSKS

Explore Our Kiosk Hardware
|

& Software Optio |

Start Here

Advanced Kiosks Technical Support

6.4.4  Configuration

The VolP Solution is configured in three steps:

1. Create contacts
2. Populate calling list and interface settings
3. Configure the VoIP connection settings

0441 Contacts

Zamok stores all your contacts in one place, the Access Menu. This is your Master Contact
List that will be used for any solution that may reference a contact, such as VolP, or
Notifications. Ultimately you may have contacts on this list that you do not want visible in
VolIP. No worries; that is configured elsewhere. Read on..
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To create a new VolIP contact, log into the Zamok Cloud and click on the ‘Access’ from the
Menu

Menu E ZAMOK 3,

Howard Hom 3]

SIGN-IN HISTORY ACCOUNT HISTORY SESSIONS
Date IP Adddress os Browser Date Action Start End
O seninge 1/9/2018, 4:30:18 PM 173.44.99.36 - 10 @ 63.0.3239.132 1/9/2018, 3:35:04 PM WOIP Popup seitings saved
- cpos
@ Updates 1/9/2018, 3:26:22 PM 173.44.99.36 [ @ 63.0.3239.132 1/9/2018, 3:34:18 PM Account settings saved -
O  Account 1/8/2018, 32553 PM 173.44.99.36 " 10 @ 63.03239.132 1/9/2018, 33335 PM Account settings saved
[ kiosks 1/3/2018, 4:25:38 PM 173.44.99.36 [RL @ 63.0.3239.108 1/9/2018, 3:32:55 PM Account settings saved
1/9/2018, 3:32:44 PM Account settings saved
cH| ¥
cH 3
VoIP SATISFACTION SURVEY
Date Phone # Wait time Duration Date Kiosk Emoji

cH| 2 CcB ¥

oo
AUTHENTICATION CONTACT PERSON Maghal =
‘-.u;mn:mm-..m Aefraccadionks
[ Cnange your emad sosress (] Crangs your passsord ;3':,‘:._“5“

mashaiadvan siiosk s M

SN
NOTIFICATIONS
bt ot il Abart st ikt for bl Conmscsivity ! Famok fsl LT Klaak baalth P atmark
Hams Emadt e on Immuen ot that parsisl = than m"m runsing rentarted () oty
M TWT
wes g g 0000 tate p o o u] o o o
oo
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64411 Adding Contacts

1. Press the plus symbol in the top right-hand side of the Contact Person panel

2. Anew contact will be created. Enter the contact's organization, name, number and
email

3. Press Save

6.4.412 Modifying Contacts

1. Locate the contact drop-down list in the top right-hand corner of the panel.

2. Click on the drop down, and a list of all the contacts you have created will be shown.
3. Select the contact you wish to modify, and make changes as needed.

4. Press the save button when done

6.4.4.2 Populate Calling List and Interface Settings

To manage the VolIP Solution, log into Zamok Cloud and click on the ‘Settings’ from the
Menu.

Once in the Settings screen, locate the "Zamok VolP" and "VolIP Popup' tiles.

When a user clicks on the VolIP button in Zamok, there is a popup that will display contact
options. This is known as the VolP Popup. You can adjust:

e \What this popup says
e \Who can be called by the VolP solution

Advarced Kicaks: Techrical Suppart E

%

SESSION KEYBOARD PRINTING POPURS SERVICE WORKER

MEMLI

ﬂﬂ*@]hﬂh'.1§
IREREEE

TAMOE WEBVIEW

T e Lo

0 Wt i

The layout and function of the popup is dependent on

e How many people are configured to be called
e How many different organizations there are
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0.4.421 One Contact

If there is only one contact for the VolIP system to call, a call to them will be placed as
soon as the VolP Call Button is pressed on the Zamok Navigation bar

06.4.4.2.2 Multiple Contacts, One Organization

If there are multiple contacts in the same organization, a simple list of contacts will be
shown when a user selects the VolIP Call Button from the Zamok Navigation bar

6.4.4.23 Multiple Contacts, Multiple Organizations
If there are multiple contacts, across multiple organizations, then there will be an
Organizations Screen displayed when a user presses on the VolIP call button on the
Zamok navigation bar. The user will have to select an organization, and then select a
contact before a call will be placed.

VOIP POPUP

Organizations screen header
Category selection

Contacts screen header
Place a call to

Name Organization Phone #

Advanced Kiosks Technical Support Advanced Kiosks USA 6038651000
Advanced Kiosks Sales Line Advanced Kiosks USA 6038651000
Support Line Screening for Mental Health 6038988899

MANAGE ACCOUNT CONTACTS SAVE

6.4.4.24 Organizations Screen Header

Only if there are multjple contacts across multiple organizations, then there will be
Organizations Screen displayed when a User presses on the VolIP call button. This setting
changes the banner of this popup. If there are not multiple organizations, then this setting will
not be applicable

0.4.4.25 Contacts Screen Header

Only if there are multjple contactsin a single organization, then there will be Contacts Screen
displayed when a User presses on the VolP call button. This setting changes the banner of
this popup. If there is only one contact, this setting will not be applicable

6.4.426 Choose Which Contacts Can Be Called

Displayed in the VOIP POPUP tile is a list of all your contacts. Check the box next to the
Contact you would like visible to call when the User presses the VolP button. Remember, a
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contact's number will not be visible to the end user, they will only be able to see the names
and organization (where applicable). Don't forget to SAVE.

6.4.4.3 Configure VolP Connection Settings

The Zamok VolP calling solution comes preconfigured to use our SIP calling service. If your
organization requires it, you may replace our default settings with your own. Just like the
VolIP Calling List and Configuration, this can be applied to your devices:

e Globally - all devices share the same connection info (Default)
e Individually - change settings for individual devices.

You can change the connection settings for individual device, by selecting the device profile
you wish to isolate from the global group in the Zamok Cloud Settings screen.

Changing settings is straight forward; simply enter your connection credentials and press
save

ZAMOK VOIP

Host name 1 1. Change your Host name here
amn.sip.ssl7.net

2. Change your domain name here

Domain name (optional) (2)

Protocol (optional) (3 ) 3. Change the protocol the VolP system uses.
uppP This is almost always UDP

ID (optional) (4 ) 4. Change your ID here (Optional)

User name

59;—3?1 (5 ) 5. Change your Username here

Password

SSD (6 ) 6. Change your Password here

SAVE
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6.45 Usage Reporting

VOIP

Date Phone # Wait time Duration
12/13/2017, 4:21:46 PM 19107385261 00:30

12/12/2017, 2:09:15 PM 19107385261 00:26

12/8/2017, 1:28:53 PM 16053106600 00:19

12/7/2017, 2:51:48 PM 6038651000 00:01 00:01
12/7/2017, 2:50:47 PM 6038651000 00:01 00:15

CB 3

6.451 Call Log

The VolIP Solution logs the metadata about all calls that were placed. The solution DOES
NOT record the calls themselves. It records the following information:

o When the call was placed

o Which numbers were called
e How long the line rang for

e Duration of the call.

Calls that are not completed, or not answered by recipient are highlighted in orange.

6.4.52 Setting date ranges and exporting reports.

Pressing on the calendar icon will display two calendars, allow you to define a time range
that you want to get a report of. Pressing on the download button will download a .csv file
with the data within the date range specified.
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o6.55lideshow Solution

The slideshow allows you to add a section to your existing interface that will display a cycling
carousel of images by splitting your screen horizontally. With the Slideshow solution, you can
more efficiently utilize screen space on our portrait layout kiosks, such as the Monolith, iKiosk
and Merchant Max.

Note: this solution is intended to be used on vertical portrait style screens. It should not be
used on landscape screens. There is a maximum image size of 3mb.

06.5.1 Features and Benefits

e Create appealing call to actions for your kiosks
e Effectively utilize the vertical space of a Portrait Kiosk
e Promote advertisements a cycling banner.

6.52  Accessing Configuration

From the Zamok Cloud, you can manage the Slideshow Solution by clicking on Settings from

Menu l. ZAMOK 3, Howard Horm E
B Dashboard
SIGN-IN HISTORY ACCOUNT HISTORY SESSIONS
&% Access
Date IP Adddress 0s Browser Date Action Start End
% senss 1/9/2018,430:18PM  173.44.99.36 10 (@ 6303239132 V9/2018.33504PM  VOIP Popup seftings saved
C  Undates 1/9/2018,32622PM  173.4499.36 m0 (@ 6303230132 1/9/2018,33818PM  Account settings saved c/
[ 1/8/2018,32553PM 173449936 10 (@630323913 2B IIIIPM  Account settings saved
0 sk 1/3/2018,42538PM  173.4499.36 m 0 (@6203230708 V2018 33255PM  Account setlings saved
1/9/2018, 3:32:44 PM Account settings saved
cH s
cH| 3
VoIp SATISFACTION SURVEY
Date Phone # Wait time Duration Date Kiosk Emoji
cB ¥ cm 3

Scroll until you find the "SLIDESHOW" settings window.
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6.53  Configuring Your Slideshow

The slideshow allows you to create a cycling carousel of images on your interface. The slide
show will take up a portion of the kiosk's screen, the percentage occupied can be changed
via the Screen Layout Solution Settings,

6.531 Adding a Slide

To add a slide to the solution, press on the plus button at the bottom of the slideshow
settings panel.

2. Ablank slideshow slide will be created. The default is a slide of solid background
color.

3. Select the image select icon in the top left-hand corner of the slide. A system image
select dialog will appear. Select the image you wish to upload (please note images
are limited to 3mb each)

4. Once uploaded, select the how you would like the image to be fit.

a. Center - centers the image in the middle of the available screen space. It does
not resize the image at all

b. Stretch - stretches the image to both the available height and width of the
space it occupies. Can cause distortion

c. Fill - Expands the image to either vertically and horizontally until it hits a
border. It keeps the original aspect ratio of the image. Note: this can cause
portions of the image to be cropped off

5. Once you're done adding slides, press the ‘Save' button
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ZAMOK SLIDESHOW
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6.5.32 Deleting a Slide

To delete a slide, simply press on the red trashcan icon next to the slide you want deleted.

ZAMOK SLIDESHOW

interval in seconds

10

" ]
+
N\
]
T

g B
- . center -

+ ADD SLIDE

6.533 Moving Slide Order

To change the order that slides show in the slideshow, simply press the up and down arrow
buttons next to each slide.
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ZAMOK SLIDESHOW
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06.5.3.4 Other Slideshow Settings

To change the background color of the slides, press the paint bucket icon in the top left-
hand side of the settings panel

To change how long each slide will display for before switching to the next, change the
‘Interval in Seconds’ value.

AMOK SLIDESHOW

center v

<.

Fit

center v

c>m

center v

-> .|

< ADD SLIDE

06.5.4  User Experience at the Kiosk

The slideshow is passive, as in it does not respond to user input. The slides will cycle
continuously, even as a user interacts with other elements on the screen. When a user's
session resets, either via the home button or from inactivity timeout, the slideshow will move
to the next image in the queue.
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6.6lssue Notification Solution

A major value of the Zamok2 platform comes from its ability to automatically notify you when
there are issues with your kiosk(s), or maintenance is required. Notification Solution gives you
the flexibility to add contacts and define what notifications they receive and during what
timeframe (we love kiosks, but even we wouldn't want notifications in the middle of the night
that the printer is out of paper).

The system can generate both SMS and/or email notifications.

6.6.1 Features and Benefits

Allows you to define schedules for when to receive notifications. You won't get woken up to
a text message at 3 AM, but your overnight manager can be notified.

Define a large range of issue types, and how long those issues must be occurring before a
notification is sent. For example, if internet connections are known to be unstable, you may
want to set the duration that an instability occurs to be longer.

Choose between phone alerts and emails.

Powerful and intuitive for both administrators and users - allowing access to a variety of
content and applications without complicated coding or confusing menus on either end of
the software

6.62  Accessing Configuration

Log in to the Zamok Cloud and select "Access’ from the Menu.

Menu II ZAMOK 3, Howard Hom 5
BS  Dashboard
SIGN-IN HISTORY ACCOUNT HISTORY SESSIONS
25 Access
Date IP Adddress 0s Browser Date Action Start End
L serigs 1/0/2018, 430:18PM  173.44.00.36 10 @ 6303280132 1/8/2018,33504PM  VOIP Popup settings saved
© Updates 1/9/2018,32622PM  173.44.99.36 ® 10 (@ 6303239132 1/9/2018,33418PM  Account settings saved c/:
O ccount 1/8/2018,32553PM  173.44.99.36 10 (@6303239132  1/%/2018.33335PM  Account settings saved
O wosks 1/3/2018, 42538 P 173.44.09.36 10 @ 6303239108 1/9/2018,33255PM  Account settings saved
1/9/2018, 3:32.44 PM Account settings saved
cH 3
VOoIP SATISFACTION SURVEY

Date Phone # Wait time Duration Date Kiosk Emoji

cn r CcB 4

S

Locate the Notifications panel at the bottom of the screen
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6.63  Configuring the Notification System

Zamok stores all your contacts in one place, the Access Menu. This is your Master Contact
List that will be used for any solution that may reference a contact, such as Notifications or
VolIP. Ultimately you may have contacts on this list that you do not want receiving
notifications. No worries; that is configured elsewhere. Read on.

AUTHENTICATION CONTACT PERSON Mashil =
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6.6.31 Adding Contacts

1. Press the plus symbol in the top right-hand side of the Contact Person panel

2. A new contact will be created. Enter the contact's organization, name, number and
email

3. Press Save
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6.6.32 Modifying Contacts

1. Locate the contact drop-down list in the top right-hand corner of the panel.

2. Click on the drop down, and a list of all the contacts you have created will be shown.
3. Select the contact you wish to modify, and make changes as needed.

4. Press the save button when done

6.6.4  Managing Notifications

Contacts created in the Contact Person panel will be automatically added to the notification
panel as configurable options.

NOTIFICATIONS

Alert for i [ tivi
Alert for issues Alert for ertforissues  Connectivi v/ Zamok not Kiosk Kiosk health Poor network

Name Email SMs that persist > power / crash ) -
on issues at . runnin g restarted issue connectivity

SMTWT

- ) M
I\N/Iarshall (m]]]]] 8a V4 ; inutes
lye F s Sp

=0
SMTWT

Martynas vivIvIvIv 2a- » Minutes

" o o gEEEE ® o ] o
SMTWT

Nathan (ml]]]v] 8a- ,‘ Minutes

Morse a i Fs 5p 1 a a
=0
SMTWT

Howard ooooo 8a- ,‘ Minutes

Horn a i F s 5p 1 a i
oo

SAVE

6.641 SMS and Email

You can define what kinds of notifications (if any) a contact will receive by clicking on the
email and/or SMS checkboxes. These will send alerts of kiosk events via email or text
messages, respectively. Note: Standard text messaging rates apply. Please acquire
permission before setting up SMS messaging to a contact!

0.6.4.2 Schedule

You can define what days a user will get alerts by checking off the days of the week.

You can define during which times a user will receive notifications. Note: If an event occurs
outside of a user's allowed times, that user will NOT receive that notification,

0.6.4.3 Alert for issues that persist

You may set how long an issue must be occurring before the system will generate a
notification. We recommend a period greater than five minutes.

6.6.4.4 Zamok Notifications

Simply click on the check boxes for which alerts you want sent to whom.
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e Connectivity, power, crash issues
o If Zamok is shut down, for some reason that is not controlled by Zamok, a
notification will be sent. A normal shutdown sends a “I'm shutting down”
message our servers. If the server loses connection without getting this
message, it is assumed that the kiosk has: lost power, internet or Zamok has
crashed before it can send the sign off packet
e Zamok not running
o Indicates that Zamok has been shut down through normal mechanisms
e Kiosk restarted
o Indicates that Zamok is now running
e Kiosk health issue
o Indicates that the computer CPU, RAM and/or storage utilization is above 90%.
e Poor network connectivity
o Indicates that Zamok is online but has a very poor connection. =/>2000ms
latency on data upaates, different than a standard 8888 ping

0.6.45 Printer Notifications

If your kiosks are equipped with certain printer models, you are also able to receive alerts on
your printer's status. If you have a printer in your kiosk, but do not have these options, it is
because you have a printer incompatible with the printer notification solution.

You have the option of getting alerts on the following:

e Printer offline

e Printer toner low

e Printer out of toner

e Printer out of paper

e Printer paper jam

e Printer needs user intervention
e Printer door open

e Printer error
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6.7 Video Player Solution

Zamok Video allows you to create a cycling carousel of videos on your interface splitting
your screen horizontally. With the video solution, you can more efficiently utilize screen
space on our portrait layout kiosks, such as the Monolith, iKiosk and Merchant Max.

0.71 Features

Allows you to customize the background, Logo, button icons, and number of buttons one
each of our 4 intuitive template designs

Powerful and intuitive for both administrators and users - allowing access to a variety of
content and applications without complicated coding or confusing menus on either end of
the software

6.7.2  Accessing Configuration

From the Zamok Cloud, you can manage the Video Solution by clicking on Settings from the

Menu I. ZAMOK 3, Howard Hom E
S5 Dashboard
SIGN-IN HISTORY ACCOUNT HISTORY SESSIONS
25 Access
Date IP Adddress 0s Browser Date Action Start End
L serigs 1/0/2018, 430:18PM  173.44.00.36 10 @ 6303280132 1/8/2018,33504PM  VOIP Popup settings saved
© Updates 1/9/2018,32622PM  173.44.99.36 ® 10 (@ 6303239132 1/9/2018,33418PM  Account settings saved c/:
O ccount 1/8/2018, 32553 P 173.44.09.36 10 (@6303239132  1/%/2018.33335PM  Account settings saved
0 kesks 1/3/2018,42538PM  173.44.99.36 m 10 (@ 6303230108 1/9/2018,33255PM  Account setlings saved
1/8/2018,33244PM  Account settings saved
cH :
c| 3
VoIP SATISFACTION SURVEY
Date Phone # Wait time Duration Date Kiosk Emaji
cn £+ cM 3

Once in the settings screen, locate the ZAMOK VIDEO settings panel
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6.73  Configuring Your Videos

The video solution allows you to create a cycling carousel of videos on your interface. Each
video will play after the other, creating a continuous video display. The video will take up a
portion of the kiosk's screen, the percentage occupied can be changed via the Layout
Solution.

Note: this solution is intended to be used on vertical portrait style screens. It should not be
used on landscape screens. There is a maximum video size of 100mb.

6.7.31 Adding a Video

To add a video to the solution, press on the + Add Video' button on the bottom of the
Zamok Video settings panel

2. Ablank video slide will be created.

3. Press the '‘Upload Video' button. A system file selection dialog will appear. Select the
video you wish to upload (please note videos are limited to 100mb each)

4. Once uploaded, select the how you would like the video to be fit.

a. Center - centers the video in the middle of the available screen space. It does
not resize the video at all

b. Stretch - stretches the video to both the available height and width of the
space it occupies. Can cause distortion

c. Fill - Expands the video to either vertically and horizontally until it hits a border.
It keeps the original aspect ratio of the video. Note: this can cause portions of
the video to be cropped off

5. Once you're done adding videos, press the ‘Save' button
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ZAMOK VIDEO
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6.7.3.2 Video Background Color

Depending on what fit style you have selected for your videos, you may see the borders of
around your videos. You can set this color by clicking on the color selection icon in the top
left-hand corner of the settings panel.

K VIDEO

Technical_Difficulties.mp4 UPLOAD VIDEO

Fit
center v

¢>m

-+ ADD VIDEO

6.7.3.3 Deleting a Slide

To delete a video, simply press on the red trashcan icon next to the video you want deleted.
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ZAMOK VIDEO

u

Fit E
Technical_Difficulties.mp4 UPLOAD VIDEQ center -

—+ ADD VIDEO

6.7.3.4 Moving Slide Order
To change the order that videos show in the screensaver, simply press the up and down
arrow buttons next to each video.

ZAMOK VIDEO

.

Technical_Difficulties.mp4 UPLOAD VIDEO center -

<>

-+ ADD VIDEO

0.7.4  User Experience Inside Zamok

The video solution is passive, as in it does not respond to user input. The videos will play
continuously, even as a user interacts with other elements on the screen. When a user's
session resets, either via the home button or from inactivity timeout, the video solution will

move to the next video in the queue.
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6.8Zamok Homepage Solution

The Advanced Kiosks Homepage solution allows you to quickly build a customm Homepage
without needing to know anything about coding! This is the page your users will see when
they first interact with the kiosk. A Homepage is typically created so users can quickly and
easily find different resources from a single, personalized source. These resources can be
items like webpages, pdfs, videos and more. Most anything you can run in a modern browser
can be linked to with a Homepage, creating a robust resource that doesn't require a costly
web developer. There are many different templates to choose from and we'll continue to
add more..

6.8.1 Features and Benefits

Customize our designer templates for your application.

e Theme
e Background
e Logo

e Button Icons
e Number of Buttons
e Button Destination

Each button can link to different content, giving users access to an array of resources.

Powerful and intuitive for both administrators and users - allowing access to a variety of
content and applications without complicated coding or confusing menus on either end of
the software

6.82  Accessing Configuration

From the Zamok Cloud you can manage the Homepage Solution by clicking on ‘Homepage'
from the Menu.
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Menu E ZAMOK 3, B3]

BS  Dashboard

SIGN-IN HISTORY ACCOUNT HISTORY SESSIONS
n  Access
-n

Date IP Adddress os Browser Date Action Start End

Sett

K settnss 12/8/2017, 9:42:41 AM 173449936 | @ 620320294 12/8/2017, 11:3023 AM Keyboard settings saved 12/8/2017,124322PM  12/8/2017,12:48:22 PM
& acmin 12/7/2017,11:56:41 AM 173.4499.36 = 0 @ 620320294 12/5/2017, 2:06:57 PM Zamok Video settings saved 12/4/2017, 4:13:13 PM 12/4/2017, 4:13:19 PM
(©  Updates 11/29/2017, 1:25:59 PM 173449936 Rl @ 620320294 12/5/2017, 1:47:56 PM Zamok Slideshow settings saved 11/30/2017, 233:37 PM 11/30/2017, 23345 PM
O Aot 11/27/2017,1119:39 PM 173.4499.36 =0 @ 620320294 12/4/2017, 4:25:50 PM Autofill settings saved 11/30/2017, 23318PM  11/30/2017, 23332 PM
o souons 11/27/2017, 105545 AM 173.44.99.36 Rt @ 620320292 12/4/2017, 41545 PM Session settings saved 11/30/2017,23311PM  11/30/2017,23317 PM
o cH s cH 2 cB 3

Homepage

i

[

6.83  Configuring your Homepage

The Homepage can be configured from a variety of different templates. The templates all
have unique styles and functions. To change a template, select the kiosk you wish to make
changes to (if you only have one kiosk, or would like to make changes to all your kiosks at
once, select ‘All kiosks') and select the desired template. Some templates have different
themes that effect how they look and can help make them stand out better on light or dark
backgrounds.

Many templates allow you to change the background image. Press on the image change
icon in the top left-hand side of the screen to change the template background

6.8.31 Grid Template

The Grid Template arranges your homepage buttons in a grid pattern, up to four icons
across. With a standard 4:9 screen, the maximum number of buttons available without
needing to scroll is 8. With a larger portrait mode screen, like the iKiosk or Merchant Max, you
have more vertical space to work with, and can accommodate up to 12 buttons,
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1. Light/dark themes will change the colorations of the text and graphic elements to
make them more visible over different backgrounds

2. Press the save button to commit your changes

3. Press thisicon to change your background

4. Each button you create will have this icon. Press it to change the graphic used for
each button's main icon

'S

5. The left and right arrows will change the button’s placement in the interface. The link

icon allows you to set the button's target URL. The trashcan icon will delete the
button.

6. Click on the button's text to edit the button's label
7. Click the "add new button” button to add a new button.
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6.8.32 Kist Template

The Kist template allows you to display your links in a list format. This template forgoes
button icons for a simpler design. Your logo will appear in the bottom right hand corner.

s - s - (1) @3] - |

IKIOSK

MONOLITH KIOSK

FREESTANDING KIOSK

1. Light/dark themes will change the colorations of the text and graphic elements to
make them more visible over different backgrounds

2. Press the save button to commit your changes

Press this icon to change your background

4. The left and right arrows will change the button's placement in the interface. The link

icon allows you to set the button's target URL. The trashcan icon will delete the

button.

Click on the button's text to edit the button's label

Click the "add new button” button to add a new button.

7. Clicking on the picture button here will change the homepage's main logo.

@

)
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6.8.3.3 Stix Template

The Stix template shows your logo at the top of the screen, with your buttons at the bottom
of the screen. This arrangement places focus on your background and logo.

Al kiosks v stix v Light (1)~ (2)

UIVE FREE

SHOPPR<S = M LODGING RESTAURANTS COFFEE SHOPS

NIGHT LIFE AoD NEw BuTTON(B)

1. Light/dark themes will change the colorations of the text and graphic elements to
make them more visible over different backgrounds

2. Press the save button to commit your changes

Press this icon to change your background

4. The left and right arrows will change the button's placement in the interface. The link

icon allows you to set the button's target URL. The trashcan icon will delete the

button.

Click on the button's text to edit the button's label

Click the "add new button” button to add a new button.

7. Clicking on the picture button here will change the homepage's main logo.

w

o o,
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6.834 Tile Template

The Tile Template allows you to leverage the space efficiently on a kiosk with a portrait style
screen. The top of the half of the screen can be used as a call to action, while the tiles show
text only.

Allkiosks - Tie v wustad (1) wstare P snve |
U

@ >0

| (5)

%
ADD NEW BUTTON (7)

The color selector will change the colorations of the buttons

Press the save button to commit your changes

Press this icon to change your background

The left and right arrows will change the button's placement in the interface. The link
icon allows you to set the button's target URL. The trashcan icon will delete the
button.

Click on the button's text to edit the button's label

Click on the icon to open the icon name entry field.

7. Click the "add new button” button to add a new button.

W

(o)
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6.835 Wellesley Template

Designed to allow you to link to resources while having a customizable message. Set your
Logo, a main banner message, subtext and up to four buttons that are either images or text
boxes. Select a color palette that looks best for your organization from any one of our
curated themes

a TIE o 5 R 2)- )] o

Everyone experiences stress, sadness and anxiety from time to time—it's part of life.

But if you are feeling overwhelmed, depressed, or unable to do the things you once enjoyed, it may be time to assess your emotional
health. If you are concerned about yourself or someone you love, take a few minutes to complete an anonymous self-assessment

MENTAL HEALTH
SCREENING

e \ p 0
Wﬂ ‘ Tt
THE MINDCARE
A NIN £ SMH ¢ ¢
PROGRAM TAKE A SCREENING( 7 - THE SMH STORY
£ ittt (A7) ot

1. Allows you to select which kiosks you would like to make custom homepages for. If
you leave this on "All Kiosks" then all kiosks in your profile will have this homepage.
You may make changes to individual kiosks.

2. Light/dark themes will change the colorations of the text and graphic elements to

make them more visible over different backgrounds

Press the save button to commit your changes

4. Pressimage select icon to change your background. Press the trashcan icon to delete
the background.

5. Each button you create will have these icons. Press the image select icon to change
each button's image. Press the trashcan icon to delete the button's image.

6. The left and right arrows will change the button's placement in the interface. The link
icon allows you to set the button'’s target URL. The trashcan icon will delete the
button.

7. Click on the button's text to edit the button's label

8. Click the "add new button” button to add a new button.

9. Clicking on the picture button here will change the homepage's main logo.

10. Clicking in this area allows you to change the homepage's main banner.
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11. Clicking in this area allows you to edit the template's body content.
12. Interacting with this element allows you to add or remove a horizontal rule (black line)

0.84  User Experience at the Kiosk

At the kiosk, a user will see the Homepage that you have created. The user will be able to
interact with the buttons you created, and access the content mapped to each. The kiosk will
automatically return to the homepage when the kiosk has gone inactive for a set period, or
when the user presses the home button.
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0.9Customer Satisfaction Survey

The Customer Satisfaction allows you to implement an easy to configure survey for your
customers to take, allowing you to gather data on your customer's experience. It is non-
intrusive but easily accessible on the main interface

EZAMOK:o(— > C A

wseer7szy: RIOMBBG

~ SOFTWARE. KIOSKTECHNOLOGY. ABOUTUS. BLOG ZAMOK LOGIN

Introducing, the

MERCHANT MAX

Retail and Food Interactive Kiosk

Start Here

NATIONAL BANK

Visitors to the kiosk will be presented with a simple side bar with a title of your choosing. The
sidebar contains easily understandable emoticons which the users can select to express their
disposition - happy, upset or indifferent.

When an option is selected, the side bar will expand outwards, presenting the user with a
few more follow up questions and your team with an opportunity to gather more feedback.
The content is defined by you and the results are viewed in your dashboard.

At any time, the survey may be cancelled.

6.01 Features and Benefits

Customize your survey:

o Title Header e Question Types

e Title Additional Header o 1-10 Star Scale

e Number of Questions o Multiple Choice

e Order of Questions o Open Text Answer
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6.02  Accessing Configuration

From Zamok Cloud, you can manage the Customer Satisfaction Survey Solution by clicking
on Settings from the Menu.

Menu E ZAMOK 3, Howard Hom E

-
S5 Dashboard
o

SIGN-IN HISTORY ACCOUNT HISTORY SESSIONS
a8 Access

Date IP Adddress 0s Browser Date Action Start End
L setings 1/0/2018, 430:18PM  173.44.99.36 |0 @ s0smn 1/9/2018, 33504PM  VOIP Popup settings saved
@ updates 1/9/2018, 3:26:22 PM 173.44.99.36 =10 @ 63.0.3239.132 1/9/2018, 3:34:18 PM Account settings saved C m 1
O ccount 1/8/2018, 32553 P 173.44.09.36 10 @ 6303289132  1/9/2018,33335PM  Account settings saved
D osks 1/3/2018,42538PM  173.44.99.36 m 10 (@ 6303230108 1/9/2018,33255PM  Account setlings saved

1/8/2018,33244PM  Account settings saved
VoIP SATISFACTION SURVEY

Date Phone # Wait time Duration Date Kiosk Emoji

cH 3 CcAH 3

S

Scroll until you find the SATISFACTION SURVEY settings window.

Menu Il ZAMOK &, Advanced Kiosks Technical Support 53]
B3  Dashboard Al kiosks -
- Access
o SATISFACTION SURVEY
Settings
[o——
N Hi 11
B hdmin jow wass your experience’
Adaitionalfeecback neacer
8  Account Thank you for choosing advanced kiosks!
9§  solutons ADDITIONAL FEEDBACK QUESTIONS +
L Kiosks Tive Question =
Rating ~ HOW was your experience [ ] 4‘ \Jf
(% updates
Troe Question —3
Text ~  Describe your experience. [ ] ’l\ \1’
Type Question —1
Options ~  Will you come again? [ ] ™
AVAILABLE OPTIONS +
ves ™~
No [ IR

[

603 Configuring Your Survey

Your survey can be configured to ask a variety of questions, based on what customer
experience metric you wish to measure.
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SATISFACTION SURVEY

Sidebar header
How was your experience?

Additional feedback header
Thank you for choosing advanced kiosks!

ADDITIONAL FEEDBACK QUESTIONS +
:::ing v EU;:i‘::as your experience i 4\ \l/
?:; v E)ngci??be your experience. i 4\ \l/
g;:ions v $?IT;:;1U come again? i 4\ \lf
AVAILABLE OPTIONS +

Yes

> o
¢ ¢

No

SAVE

0.031 Sidebar Header

The sidebar header is the text that is shown on the initial sidebar pop out. Remember, a user's
response by clicking on an emoticon is recorded, so this heading should be a broad
question, like 'How was your experience’ or ‘Please rate this page’
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0.0.3.2 Additional Feedback Header

Once a user has initially interacted with the survey and selected a mood emoticon, an
additional feedback screen will pop out of the side of the screen. This is where the rest of the
survey questions will be answered. The Additional Feedback Header is the message that will
show at the top of this pop out

Please provide additional feedback e

Did this kiosk help you achieve your goal?
O Yes QO No

How likely are you to recommend this kiosk to a friend or colleague?

What can we do to improve this page?

ST NO THANKS

6.0.3.3 Additional Feedback Questions

The Additional Feedback Questions allow you to define additional questions beyond the
initial mood survey.

1. Press the Plus button to add an additional question
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2. Once a new question has appeared, you may change the question type.
a. Rating questions will present the customer with a simple 1-10-star rating scale.
b. Open ended questions will allow customers to enter an answer to the question
you defined.
c. Multiple choice questions allow customers to choose an answer you define.

0.03.4 User Experience

On interaction with the kiosk, a user will see the survey interface on the right-hand side. By
pressing on the happy, upset or indifferent faces, a survey entry will be recorded. After
clicking, the additional feedback dialogue will display if you have defined additional survey
questions. If you have not, then a simple thank you message will show.

v, ¢ > C A\

Advanced Kiosks
Testing Site

Text Entry Test Field

Name *

Email *

Commenl *

If you have defined additonal quesitons, then they will display. From here, users have the
option to submit their responses or to cancel the additional response. Even if a user selects
‘no thanks' and cancels the additional feedback, their initial mood response will still be
recorded.

E mvok;, &€ > C A

Advanced Kiosks
Testing Site

Text Entry Test Field

Name *

Thank you for choosing advanced kll:lkzle

How was your experience?

il
Descrioe your experience.

Comment * . Will you come again?

O ves QO No

B NO THANKS
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‘Once a survey has been completed or rejected, it will not appear again until the user session
expires, either by a timeout or a user pressing the home button.

694 Reporting

In the dashboard screen, you will be able to review the results of your survey. You will be
able to see on which date and kiosk that a survey response was taken on, along with the
user's responses. The last 5 surveys will be shown by default, but by clicking on the calendar
icon you can set a date range you wish to display. Pressing the refresh button will ensure you
are seeing the most recent data. Pressing the download button will allow you to export the
survey responses to a CSV file

SATISFACTION SURVEY

Would you
What service y
. . How was recommend
Date Kiosk Emoji do you .
your service ustoa
need? .
friend?
1/10/2018, 11:09:28 AM 354298 @ Sales 10 Yes
1/10/2018, 11:09:03 AM 354298 Engineering 6 Yes
1/10/2018, 11:08:54 AM 354298 Q Engineering 10 Yes
1/10/2018,11:08:47 AM 354298 e Accounting 2 No
1/10/2018,11:08:31 AM 354298 (2] Accounting 1 No
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7 FAQ

7.1 Network Requirements

For Zamok to function correctly, it must be able to contact our servers and pull resources.
Please ensure the following URLs are not restricted by your network security and/or
firewalls:

fonts.gstatic.com
".googleapis.com
“zamok2.com
“firebaseio.com
ifconfig.co
crt.comodoca.com

Additionally, please ensure that ports 443, 80 and 6984 are not blocked on your network.

7.1.1Configuring Networks for VOIP

Advanced Kiosks developed its VOIP calling solution to be compatible with as many network
configurations as possible. However, within this flexibility lie some basic requirements for the
system to complete calls.

7.1.11SIP Configuration

SIP (Session Initiation Protocol) is the protocol that initiates the connection between your
kiosk and the VOIP Provider's network. All SIP traffic runs through ports 5060 or 5566, and
always from 97.107.141.97 (amn.sip.ssl7.net). If these are blocked, the solution will hang at the
calling screen, until the application times out.

If the ports are opened, and you continue to experience issues, consider implementing port
forwarding at the network level to automatically reassign all inbound traffic from 97.107.141.97
to port 5060. If those inbound packets are addressed to the wrong port, our application won't
‘see” them and it will fail to connect.

7.1.1.2RTP Configuration

Real-time Transport Protocol (RTP) is a network protocol for delivering audio and video over
IP networks. It is how our application can send and receive the audio of a call, once the
connection has been established via SIP. The ports and IPs used by RTP are a little bit wider.

Ports UDP 10000-20000 must be open to traffic from the following IPs:
e 06062284512
e 5011653144
o 06.22844117
e 230217107
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e 455608182

* 457913398

e 60164214111
e 10420029114
e 104237151131
* 45506102133

Failure to allow all these addresses may result in unreliable calling or a failure to connect.

/12 HOW MUCH DATA WILL VOIP USE?

To answer this question, we must understand the answers to two others:
1. Whatis the internet speed that is required for the VOIP solution to run well? Think of
“Will this outlet have enough power to run the microwave’
2. What would be an average consumption of data over a month while using VOIP?
Think of it as how much electricity your house uses a month.
In hopes of getting you a concise answer, we'll define a few terms so we're all
on the same page as far as the nomenclature goes.

e Broadband - A high-capacity transmission technique using a wide range of
frequencies, which enables many messages to be communicated
simultaneously (think of what replaced dial-up).

e Bit-rate - the number of bits of data that are conveyed or processed per unit of
time. The rate at which data is processed or transmitted.

e Bandwidth - the bit-rate of available or consumed information capacity
expressed typically in metric multiples of bits per second. Somewhat
analogous with bit-rate

e Megabyte - Abbreviated as MB - Is a unit of measure to define size of data (an
old mp3 was around 3 megabytes)

e Megabit - Abbreviated as Mb - A unit of measurement to define the size data.
Equal to one eighth of a megabyte.
e Megabits per second - Abbreviated as Mbps - A unit of measurement to
define the rate at which data is transferred.
Answering Question 1

For multiple kiosks running at a site, the recommended speed requirement (Bandwidth)
would be 5-10 Mbps.

For one kiosk the recommended speed is 1 Mbps
Answering Question 2

We can answer this by making a few assumptions: Let's assume you have a kiosk that
makes 5 calls a day, and each call lasts 5 minutes. This is a very generous assumption, so it
will give us a large margin of error. We will assume that one kiosk will consume data at a rate
of 1 megabit per second

Data consumed per call:
1 minute = 60 seconds
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5 minutes x 60 seconds = 300 seconds
1 Megabit per second x 300 seconds = 300 megabits

300 megabits per call x 5 calls a day = 1,500 Megabits or 188 Megabytes, per kiosk, per day.
All our kiosks use the same VOIP program, so their data consumption rates will be identical.
Assuming the use remains the same, they would use the same amount of data in a given

period. To calculate consumption of multiple kiosks, simply multiply the number of kiosks by
188 Megabytes.
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8 ABOUT ADVANCED KIOSKS

OUR MISSION

“To make self-service kiosk technology beautiful and easy to use for our
customers and the users of our products.”

8.1 Company History

Advanced Kiosks opened in 2004 as a division of H32 Design & Development LLC. The
company designs, engineers and manufactures interactive software and kiosks for a variety
of purposes. Corporate headquarters are in Wilmot, New Hampshire and the manufacturing
facility is in Franklin, New Hampshire. We build all of kiosks here in the USA, manufactured
using components from vendors throughout the United States. Hardware and software
products are covered by an industry-leading three-year warranty.

HISTORY ‘

A\

CUSTOMERS
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9 ADDITIONAL RESOURCES

If you need additional assistance, the options below are available.

0.1 Sales

To contact the Sales Department:

Call (866) 783-3791 option 1

Email to sales@advancedkiosks.com.
Form Request

Kiosk Options

9.2 Technical Support

To contact Technical Support:

e Call (603) 865-1000 option 2
e Email technical@advancedkiosks.com
e Create a Support Ticket:

9.3Knowledge Base

Answers and advice at your fingertips. Search our Knowledge Base.
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