LanguagelLine 'Advanced
Solutionsi ﬂ KiOSkS

Kiosk Solutions For Video
Remote Interpreting




What are the Benefits of Video Remote Interpreting?

In today’s multi-lingual world, business and service providers often struggle to support
their clients in a variety of languages. Even beyond audio communication, being able to
visually interact with a live, professional interpreter can enhance the communication
process. Languageline Solutions has partnered with Advanced Kiosks to provide an
intuitive touch screen kiosk solution, providing on-demand audio and video interpretation
in hundreds of languages at the touch of a button.
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240+ LANGUAGES AVAILABLE

Languageline searches the globe for the finest professional
interpreters. A self-service kiosk enables personal interaction
with a live interpreter in hundreds of languages.

11,000 VIDEO INTERPRETERS ON-DEMAND

This self-service kiosk solution connects you to the interpreter
in @ matter of seconds, enriching and simplifying the
communication experience.

SECURE SOFTWARE AND HARDWARE

Languageline orients all of its solutions, processes, and hiring
practices around keeping sensitive information safe, while Advanced
Kiosks's tamperproof kiosks and software are built for security.

WEEKLY REPORTS AND NOTIFICATIONS

Alerts, statistics, and usage trends are generated from each
kiosk and then formatted into a weekly report to help determine
effectiveness and track ROI.

24/7 TECHNICAL SUPPORT

Get problems solved quickly. LanguagelLine and Advanced Kiosks
both provide 24/7 support for all aspects of your kiosk solution.
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Customize the computer kiosk interface to match your brand and messaging. This self-
service kiosk for interpretation is streamlined and simple, making it easy to navigate for

a non-English speaker.

Set up the HEADER to provide
basic information like date,
time, and current location

During setup, choose an
IMAGE to engage with
your customer
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INTERPRETATION launches ASL takes your patient
the phone and video directly to the American

interpretation options with Sign Language (ASL) video
the touch of a button interpretation feature
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Make over 240 languages available to you and your customers, all at the touch of a
button. The system features a compact computer kiosk with a multi-touch monitor and
two mounted handsets. Its 16 gauge steel enclosure and commercial-grade touch screen
make it an excellent choice for handling high usage enviornments.

3 YEAR WARRANTY

« Tamperproof Hardware

* Easy WiFi Connect

e 24/7 Technical Support

« Configuration Support

« Zamok Security and
Management

«  Windows OS

22" Touchscreen Monitor

For more information on this Interpretation

d d Kiosk with Audio and Video Remote Interpreting,
A. Vance contact an Advanced Kiosks sales rep today!
Kiosks

(603) 865-1000 / sales@advancedkiosks.com
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Solutions§

Languageline Solutions
1 Lower Ragsdale Drive, Building 2
Monterey CA, 93940 USA

(800) 752-6096
CustomerCare@LlLanguageline.com
https://www.languageline.com/
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