Self-Service Solutions
for GOVERNMENT

A Force Multiplier for
Government Agencies

i

() GSA Advantage Vendor

@ 3 Year Warranty

@ ADA and 508 Compliant
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Advanced
Kiosks

Self-Service Solutions

for GOVERNMENT

Interactive kiosks are being adopted by government agencies all over to carry out a
variety of different services. Due to our GSA Advantage contract and kiosk models

made in the U.S., Advanced Kiosks is equipped to provide your government agency with
complete, cost effective solutions. Some potential use cases or a la carte options include:

ACCESS CONTROL
Facial recognition, thermal
sensing, ID scans, and
security integration.

DOCUMENT
MANAGEMENT

Access, print, scan, and
organize forms.

QUEUING
Reduce wait times and
organize lobby check-in.

BILL PAY PORTAL
Convenient and secure way
to pay fines, tickets and
tax bills.

FORM FILLING
Fill out permit applications,
DMV licensing, and
registrations.

TICKETING
Ticket printing for local
events and functions.

FOR MORE INFORMATION CALL: (603)

CEMETERIES AND

MEMORIALS
TRIBUTE Software,

brickfinder, and wayfinding.

PROMOTION

Provide a digital billboard
For military recruiting and

government events.

WAYFINDING

Mapping for buildings, parks,

and public transit.

865-1000

ABOUT GOVERNMENT KIOSK SOLUTIONS EMAIL: SALES@ADVANCEDKIOSKS.COM

WWW.ADVANCEDKIOSKS.COM
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Self-service computer kiosks can have a huge impact on your government facility. Save
time through automating menial tasks, establish a secure portal for personal information
and financial transfers, or even create an attractive welcome center for directions,
information and promotional imagery. Some of the main benefits include:

EFFICIENT STAFFING IMPROVED SERVICE
Lessen the burden on your staff with Keep all your services and features
an autonomous, self-service option. in one easy-to-use station.

REPORTS & STATISTICS
Generate usage data that can be
leveraged to increase effectiveness,
identify trends, and track ROI.

INCREASED SECURITY

Lockdown kiosks to the services you
offer and keep information safe.

REDUCED WAIT TIMES COST SAVINGS & ROI
Save time and resources by Employ a forward-thinking strategy
automating processes and services. for big-picture rewards.

® ENSURING YOU GET THE BEST PRICE
As an authorized GSA Advantage Vendor, Advanced

G S.lf\ Adva'r]tage!ﬂ Kiosks actively services dozens of government

contracts at a significant discount.

FOR MORE INFORMATION CALL: (603) 865-1000
ABOUT GOVERNMENT KIOSK SOLUTIONS EMAIL: SALES@ADVANCEDKIOSKS.COM

WWW.ADVANCEDKIOSKS.COM
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Advanced Kiosks was founded on the principle of providing turnkey solutions. With
nearly 20 years of experience and a team of experts in engineering, software and project
management, Advanced Kiosks is equipped to make your kiosk project a success.

3 YEAR WARRANTY ADA AND 508

ON HARDWARE COMPLIANT
Advanced Kiosks takes pride in All kiosks and software we
building self-service kiosks with build come standard with
commercial-grade, American- the features needed for
made, high-quality components. ADA and 508 Compliance.

KIOSK SOLUTIONS
FOR EVERY LEVEL
OF GOVERNMENT
Densely populated regions
like the Commonwealth

of Massachusetts, even
the US Army, Navy, Air
Force, and Marines have all
adopted Advanced Kiosks
solutions to help them

maximize the valuable =) Wy == ' : . NATIONAL

work that they do. ' % 4 !w ~l' 2 > Il > . GUARD

E Alexandria Massachusetts Bay
Police Foundation Transportation Authority

FOR MORE INFORMATION CALL: (603) 865-1000

ABOUT GOVERNMENT KIOSK SOLUTIONS EMAIL: SALES@ADVANCEDKIOSKS.COM
WWW.ADVANCEDKIOSKS.COM
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Kiosk hardware, including the enclosure and its integrated peripherals, can be placed in a
high-traffic area to provide goods and services. Here are the kiosk models we recommend,
although more models are available. Standard options and upgrades vary per model.

FREESTANDING KIOSK LOBBY KIOSK DOCUMENT KIOSK TICKETING KIOSK
19" HORIZONTAL 19" HORIZONTAL 19" HORIZONTAL 22" VERTICAL

FREESTANDING LOBBY DOCUMENT TICKETING

CREDIT CARD READER

RFID SCANNER

DOCUMENT SCANNER X X
VINYL GRAPHICS & LOGO

VOIP HANDSET

BUILT-IN WEB CAMERA

FULL THERMAL PRINTER Receipt Only Receipt Only
TICKET PRINTER

SIGNATURE PAD X X
WHEELS

FOR MORE INFORMATION CALL: (603) 865-1000

ABOUT GOVERNMENT KIOSK SOLUTIONS EMAIL: SALES@ADVANCEDKIOSKS.COM
WWW.ADVANCEDKIOSKS.COM
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The heart of every kiosk is the software that it runs. Advanced Kiosks offers a suite of
applications and optional software partners to help you get the most out of your kiosk.

KIOSK TRIBUTES & DYNAMIC BUILDING
MANAGEMENT MEMORIALS QUEUING DIRECTORIES
Powerful suite of An elegant inter- Kiosk software Intuitive wayfinding
kiosk management active memorial solution designed and building
software tools for fallen heroes. for check-in, directory kiosk
providing security, Include burial processing, and software. Customize
administrative tools, locations, medals, visitor data the look and layout,
VolP and Video achievements, gathering. Display add pictures and
capabilities, and photos and biog- queue status and branding, create
weekly reports and raphy information. notify visitors via maps, and much
notifications. text message. more.

24/7 TRANSLATION & INTERPRETATION
Advanced Kiosks and LanguageLine Solutions have
partnered to ensure mutual understanding interactions
for your guests by providing live support for over 240
languages, including American Sign Language (ASL).

Languageline
Solutions i

We understand that you may use third party software, such as accounting systemes,
databases, credit card processing, office applications, wayfinding, and much more. That
is why our team has skilled, in-house project managers to work with you.

FOR MORE INFORMATION CALL: (603) 865-1000

ABOUT GOVERNMENT KIOSK SOLUTIONS EMAIL: SALES@ADVANCEDKIOSKS.COM
WWW.ADVANCEDKIOSKS.COM
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From first contact to final delivery, Advanced Kiosks strives to be your trusted partner,
providing consultation and industry information to guide your project. Hardware and
software production is guided by experienced project managers, and quality assurance
through testing and training ensure you receive the product that meets all your needs. The
infographic below illustrates how we partner with our customers to design, develop, and

deploy their turnkey kiosk solutions.

Follow Up Email
03 Product Brochures, Pricing
Sheets, and Industry Info

e

02 04
Free Consultation Call
In this call we discuss:
® Kiosk Hardware
Opansatd Cost Advanced Kiosks
® Kiosk Software
Options and Costs SALES PROCESS 05
® Qur Process With
Other Customers
. Ef\te"”“a' Customer Contacts Us
ek with a Project or Need
®  Project Complexity
and Specifications YOU ARE HERE 06
o
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Software Reviewed Ship Kiosk
Any comstomization sent Fully tnsured

to Project Manager
=

Kiosk Assembled and

Software Installed
All done on our assembly floor

08
(603) 865-1000

@ 09

Customer
Onboarding
for Final Software Setup

FOR MORE INFORMATION
ABOUT GOVERNMENT KIOSK SOLUTIONS

CALL: (603)

EMAIL:

Let's get the ball rolling:

sales@advancedkiosks.com
www.AdvancedKiosks.com

Send Quote or Proposal
Depending on project size

Start Project upon
Payment or PO

GlELL

Hardware Queued in
Production Schedule

11
Shipping and
Installation
Details
=

Burn In and Test

Kiosk Software

Sign off after testing
all functions

865-1000
SALES@ADVANCEDKIOSKS.COM

WWW.ADVANCEDKIOSKS.COM




Advanced Kiosks
134 Hall Street, Unit F
Concord, NH 03301

(603) 865-1000
sales@advancedkiosks.com
https://advancedkiosks.com
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