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OfficeExtension 2.0

A Complete, Remote Extension of Your Office

Bring efficiency back to the workplace with
this complete customer service solution.

Tamperproof Hardware

Easy WiFi Connect

24/7 Technical Support

ZAMOK™ Security and Management

Prices starting at $9,200

Instantly update the kiosk interface right from your desktop!

Extend the reach of your office’s
capabilities, allowing you to:

@ Decrease Operational & Labor Costs
@ Provide Services 24/7

@ Establish a Secure Portal

@ Increase Staff Efficiency

@ Improve Customer Service

@ Track Data with Reports and Statistics

Contract Holder
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Hand-built with high quality materials, by expert engineers in our Concord, NH warehouse.

19” TOUCHSCREEN
for quick navigation, with
optional privacy screen filter.

ALL METAL KEYBOARD
AND TOUCHPAD durable,
backlit, and easy to see in any
lighting.

INTERNAL PRINTER
print full-size documents
with monochrome laser
printer.

STURDY CONSTRUCTION
durable, steel enclosures
designed for heavy usage
and harsh environments.

BOLT TO FLOOR

for added security.
You can also bolt to
the wall if needed.

SCAN
DOCUMENTS

PRINT
DOCUMENTS

VOIP

TECHNOLOGY

VIDEO CAMERA provide face-
to-face customer service from
anywhere.

VOIP HANDSET provide direct
dial to a list of preselected
recipients, no phone needed.

CARD READERS to scan
credit cards, barcodes, IDs, or
driver’s licenses.

DOCUMENT SCANNER The
kiosk scanner option is a metal,
full-page scanner attached

to the side of the kiosk. This
ADA-compliant, “one page at a
time” scanner can take letters,
passports, driver’s licenses, and
many other documents.

Watch our video on scanning.

COMPANY LOGO OR MESSAGE
brand the kiosk with custom
graphics and messaging.

DIGITAL
FORM FILL
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Customize the touch screen interface to match your brand and messaging.

Add your organization’'s 9 Configure buttons to securely © Add your own ¢ Local weather

logo, branding, colors, direct users to any website, print images and forecast with

and background or scan documents, pay bills, Fill update as the click of a
out forms, and more needed button
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VolP Handset option Provide direct Send customers to any Employees and

with drop down presets email options to web-based user portal visitors with

for user to choose from one or several or link to pre-existing disabilities can access
o or allow full dial usage & recipients o software o custom information

Our ZAMOK Kiosk Management Software is the solution component that brings the kiosk to life.
For our OFficeExtension 2.0 product offering, we recommend ZAMOK Premier Edition.

Integrate with any web-based platform

R Secure document transfer, print & scan
Z A M O K " Remotely modify content from anywhere
Automated reports & usage statistics

VolP Calling Technology
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With a customizable interface, industry-leading security, an unmatched 3-Year-Warranty on
the hardware, GSA Certification, and 24/7 technical support to back it up, this office
extending solution is ready to start working for you as soon as you plug it in.
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INCREASE STAFF EFFICIENCY

Introducing an OfficeExtension 2.0 into your workplace to automate menial tasks frees up you and
your staff to dedicate additional time to more impactful projects and reduce job-related stress

REDUCE VISITOR WAIT TIMES

The addition of self-service processes means visitors can conduct much of their business
autonomously, resulting in significantly fFaster service and improved user experience

PROVIDE REMOTE ACCESS

Providing services remotely and outside of traditional business hours opens up your business to a
higher volume of customers who might have previously been limited by such constraining factors

WEEKLY REPORTS AND NOTIFICATIONS
Alerts, statistics, and usage trends are generated from each kiosk and then formatted into a weekly
report to help determine effectiveness and track ROI

24/7 TECHNICAL SUPPORT

Get your problems solved quickly. Our skilled technicians provide 24/7 support for all aspects of
your OfficeExtension 2.0

VISIT OUR WEBSITE: CALL US: E-MAIL US:
AdvancedKiosks.com (603) 865-1000 Sales@AdvancedKiosks.com



