
Extend the reach of your office’s capabilities:

EXPERTS IN SELF-SERVICE KIOSK SYSTEMS FOR OVER 20 YEARS

Office Extension 2.0
A Self-Service Extension of Your Office
Office Extension 2.0 is a favorite of Cities, Counties, Courts and Human Resources for its 

ability to be configured for many self-service functions, and for its ability to communicate 

and report back to you.

*Price includes hardware, yearly software, yearly 
support. Onboarding & shipping not included.

Price: $13,115 each*

Print forms, documents or pay stubs

Send e-mails to staff

Pay bills (3rd-party application required)

Easily create scan routines that are sent to staff

Fill out forms

Use VOIP for help when needed

Secure access to websites or web-based applications

Print receipts

Search databases & more!

Update the kiosk interface right from your desktop!
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Our ZAMOK Kiosk Management Software is the solution that brings Office Extension 2.0 to life.

PREMIER EDITION

EXPERTS IN SELF-SERVICE KIOSK SYSTEMS FOR OVER 20 YEARS

SOF T WARE
Customize the touch screen interface. Most everything on the interface below is configurable. 

Integrate with any web-based platform

Secure document transfer, print & scan

Remotely modify content from your desk

Weekly reports & usage statistics

VoIP Calling Technology, no phone line needed

Add your organization’s 

logo, branding, colors, 

and background

Translate interface 

to multiple 

languages 

(see page 3)

Add informational 

images to slide 

show as desired

Configure buttons to securely 

direct users to any website, print 

or scan documents, pay bills, fill 

out forms and more

VoIP Handset option 

with drop down presets 

for user to choose from 

or allow full dial usage

Provide direct 

email options to 

one or several 

recipients

Send customers to any 

web-based user portal 

or link to pre-existing 

software

Visitors with 

disabilities can 

access custom 

information
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The Instructional Popup Window feature allows you to give kiosk users more instructions so that they can interact with 

the kiosk with more success. Give specific information on how to complete tasks, what the user will need to be success-

ful, and set follow-up expectations to make processes easier for all.

Some practical examples of this feature would be a Housing Authority listing required documents in order to file an 

application for housing (shown above), or when to expect a decision from the Housing committee. There are countless 

examples of how providing more information can be beneifical to all parties involved.

INSTRUCTIONAL POPUP WINDOW

INTERFACE TRANSLATION

The Interface Translation feature instantly transforms the configurable interface text at the tap of a button. The user 

can choose from a predetermined list of languages in an intuitive & easy-to-navigate menu.

Also see our

VISUAL GUIDE FOR
KIOSK MANAGEMENT

to learn how easy it is to 

update your kiosk!

EXPERTS IN SELF-SERVICE KIOSK SYSTEMS FOR OVER 20 YEARS

ADVANCED FEATURES
Office Extension 2.0 is packed with convenient and 

powerful features designed to improve user 

experience.
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https://advancedkiosks.wpenginepowered.com/wp-content/uploads/2021/06/Visual-Guide-for-Kiosk-Management.pdf


• Tamperproof Hardware 

• Easy WiFi Connect or CAT

• 24/7 Technical Support 

• ZAMOK™ Security and 

Management

PRINT

DOCUMENTS
SCAN
DOCUMENTS

DIGITAL 
FORM FILL

VOIP 

TECHNOLOGY

EXPERTS IN SELF-SERVICE KIOSK SYSTEMS FOR OVER 20 YEARS

HARDWARE                               
Hand-built with high quality materials in the USA

19” TOUCHSCREEN 

for quick navigation, with 
optional privacy screen filter.

CARD READERS to scan 
credit cards, barcodes, IDs, or 
driver’s licenses (optional).

DOCUMENT SCANNER The 
kiosk scanner option is a metal, 
full-page scanner attached 
to the side of the kiosk. This 
ADA-compliant, “one page at a 
time” scanner can take letters, 
passports, driver’s licenses, and 
many other documents.

Watch our video on scanning.

ALL METAL KEYBOARD 
AND TOUCHPAD durable, 
backlit, and easy to see in any 
lighting.

INTERNAL PRINTER 
print full-size documents 
with monochrome laser 
printer.

VOIP HANDSET provide direct 
dial to a list of preselected 
recipients, no phone needed.

COMPANY LOGO OR MESSAGE  
brand the kiosk with custom 
graphics and messaging.

STURDY CONSTRUCTION 
durable, steel enclosures 
designed for heavy usage 
and harsh environments.

BOLT TO FLOOR 
OR WALL  
for added security. 
Leveling feet 
included.

Click icons above for more on Office Extension features. See all of Advanced Kiosks’ video content here.
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https://youtu.be/4ceq-XPR-wI
https://youtu.be/9vW7NIpCaEI
https://advancedkiosks.com/solutions/use-case-form-fill/
https://youtu.be/aaaAkxAHScE
https://youtu.be/krSZYG2MsH8
https://www.youtube.com/user/AdvancedKiosks

