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THE CHALLENGE

One of the challenges Housing Connect faces in serving residents in Salt 

Lake City is communication. According to the U.S. Census Bureau, nearly 

25% of the Salt Lake City population speaks a language other than English 

at home. Information compiled by the news site Stacker found that immi-

grants to Salt Lake City are coming from more than 50 countries around the 

world, including Mexico, India, Vietnam, Ethiopia, and Iraq. 

Like many other states, Utah is facing a persistent housing shortage, a tight 

housing market characterized by very low vacancy rates and a growing 

share of households doubling up. Utah lacks more than 31,000 housing units 

compared with demand, according to a recent report commissioned by the 

Salt Lake Board of Realtors.

To help meet those needs, Housing Connect serves about 3,400 families 

who receive rental subsidy vouchers in the Salt Lake City area. Residents 

come from a variety of backgrounds. Some were homeless and struggling 

on the streets. Others were families with insufficient incomes to meet their 

“We can just say 

‘Hey, let’s walk 

over to this kiosk 

and have a 

conversation 

right now’... 

It obviously 

helped with staff 
time to be able to 

help them right 

away instead 

of rescheduling 

or having them 

come over and 

over.”

Overview: Housing Connect in Salt Lake City, serving a diverse community with 

nearly 25% non-English speakers, introduced Advanced Kiosks’ InterpreStation 

to address communication barriers in accessing housing services. This kiosk 

provides real-time translation in over 240 languages, including American Sign 

Language, enhancing immediate support for clients facing a severe housing 

shortage. Positioned in their main office lobby, the InterpreStation enables instant, 
cost-effective communication, significantly improving service efficiency and client 
satisfaction. This solution underscores Housing Connect’s dedication to inclusivity 

and effective service delivery in a challenging housing market.

https://housingconnect.org/
https://www.census.gov/quickfacts/fact/table/saltlakecitycityutah,US/POP815221
https://advancedkiosks.com/
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needs fully. Some are elderly and living on a fixed income, while still others 
are veterans or immigrants who work but for whom finding affordable hous-

ing is difficult. 

Federal law requires housing organizations such as Housing Connect to pro-

vide interpretation services to their clients if needed. But with so many differ-
ent languages spoken among residents, doing so in a convenient, cost-ef-

fective manner can be difficult. The organization previously worked with 
partnering agencies with translation services, the clients provided their own 

translator, or the staff used Google Translate. Unfortunately, those solutions 
could be costly, slow, and often inaccurate. A better solution was needed. 

THE SOLUTION

To help provide those services, Housing Connect turned to the InterpreSta-

tion from Advanced Kiosks. The InterpreStation allows customers who do 

not speak English as a first language to ask complex questions and receive 
answers instantly through a human translator at a fraction of the cost of hiring 

an on-site interpreter. By leveraging the services of LanguageLine Solutions, 

the kiosk offers interpretation and translation services in 240 languages plus 
American Sign Language, with weekly usage reports and personal informa-

tion security. 

The countertop kiosk fea-

tures a built-in video cam-

era and a 4K monitor large 

enough to capture details, 

including facial expressions 

and hand gestures. The 

system includes two VOIP 

handsets for crisp, clear au-

dio communication. 

The InterpreStation’s 

16-gauge steel enclosure is 

built to handle the wear and 

tear of virtually any setting. 

The device comes standard with features and peripherals for Americans 

with Disabilities Act compliance and kiosk software options to accommo-

date users with and without special needs. It’s designed to run on a stan-

dard 110v outlet. 

The kiosk offers 
interpretation 

and translation 

services in 240 

languages plus 

American Sign 

Language, with 

weekly usage 

reports and 

personal 

information 

security

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.lep.gov/sites/lep/files/resources/HUD_guidance_Jan07.pdf
https://advancedkiosks.com/solutions/use-case-interpretation/
https://advancedkiosks.com/solutions/use-case-interpretation/
https://www.languageline.com/
https://advancedkiosks.com/kiosks/countertop-computer-kiosk/
https://advancedkiosks.com/products/options-and-peripherals/kiosk-video-camera/
https://advancedkiosks.com/products/options-and-peripherals/kiosk-video-camera/
https://advancedkiosks.com/products/options-and-peripherals/voip-handset/
https://advancedkiosks.com/products/options-and-peripherals/voip-handset/
https://advancedkiosks.com/technology-considerations-ada-compliant-kiosk/
https://advancedkiosks.com/technology-considerations-ada-compliant-kiosk/
https://advancedkiosks.com/
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The InterpreStation is an excellent fit for any business or service where reg-

ular clients may not speak English. Hospitals, government facilities, court-

houses, universities, and housing authorities are all industries that can benefit 
from the InterpreStation solution. Organizations pay by the minute for sub-

stantial savings. 

THE RESULTS

Housing Connect placed the Interpretation in the lobby of its main office. One 
of the main benefits of the InterpreStation solution was the instant availability 
of translation services. Instead of having a non-English-speaking client visit 

the office and staff unable to assist them until an interpreter was available, 
they can be assisted immediately. 

“We can just say, ‘Hey, let’s walk over to this kiosk and have a conversation 

right now,’” said Ilez Brady, a Housing Connect veteran who oversees the 

Housing Choice Voucher program. “That’s probably been the biggest thing 

that we’ve noticed,” Brady said. “It obviously helped with staff time to be able 
to help them right away instead of rescheduling or having them come over 

and over.”

The staff at Housing Connect in Salt Lake City believes that a home is a space 
that offers safety and comfort. Homes also ground us, remind us of our deep-

est values and hopes, provide inspiration and motivation to succeed, and 

strive to better our lives and those of our families. Housing Connect’s mission 

is to connect people and communities to quality affordable housing opportuni-
ties while promoting self-sufficiency and neighborhood revitalization. 

Advanced Kiosks is an engineering company that for 20 years has special-

ized in developing self-service solutions for many industries. Our kiosk ma-

chines are all made in the USA and come with a 3-year warranty. Our Zamok 

Kiosk Management Software is the most secure and delivers the ability to get 

things done. 

If you have questions about Housing Connect’s solution or the process be-

hind it, please do not attempt to contact them directly. Instead, please reach 

out to our Sales team at sales@advancedkiosks.com or call (603) 865-1000.
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https://advancedkiosks.com/products/
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